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MOTIVATION

The data entry requirements in the
sales & distribution exercises (SD
1 through SD 5) were minimized
because much of the data was
stored in the SAP system. This
stored data, known as master data,
simplifies the processing of
business transactions.

In the sales order process, we
used master data for customers,
materials (the products we sold)
and pricing to simplify the sales
order process.

In this case study, we will create
the master data for a new
customer.

PREREQUISITES

Before you use this case study, you
should be familiar with navigation in
the SAP system.

In order to successfully work through
this case study, it is not necessary to
have finished the SD exercises (SD 1
through SD 5). However, it is
recommended.

NOTES

This case study uses the Global Bike
(GBI) data set, which has exclusively
been created for SAP UA global
curricula.
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. Process Overview

Learning Objective Understand and perform an integrated order-to-cash Time 120 min
cycle.

Scenario In order to process a complete order-to-cash process you will take
on different roles within the GBI company, e.g. sales agent, warehouse
worker, accounting clerk. Overall, you will be working in the Sales and
Distribution (SD), the Materials Management (MM) and the Financial
Accounting (FI) departments.

Employees involved David Lopez (East Rep. Miami)
Maria Diaz (Sales Person 1)
Matthias Dosch (Sales Person 2)
Sandeep Das (Warehouse Supervisor)
Sergey Petrov (Warehouse Employee)
Stephanie Bernard (Billing Clerk)
Jamie Shamblin (Cost Accountant)

You start the sales order process by creating a new business partner (BP) with the role customer
(The Bike Zone) in Orlando. Then, you receive an inquiry which you will process into a
guotation. Once the quotation is accepted by the customer you create a sales order referencing the
quotation. As you will have enough bikes in stock, you deliver the products sold to your
customer, create an invoice and receive the payment.

The graphic below displays the complete process (17 tasks).
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. Step 1: Create New Customer

Task Create a new customer. Time 15 min
Short Description Use the SAP Fiori Launchpad to create a new customer.
Name (Position) David Lopez (East Rep. Miami)

In this case study, we will create the master data for a new customer. Two
types of customer data are stored about a customer — sales data and
accounting data. The customer master data is created in three groups, or
views — general, accounting, and sales. Customers can be created centrally,
meaning that all views are generated concurrently, or responsibility can be
distributed so that different personnel in the accounting and sales areas are
responsible for creating and maintaining the data in their respective views.
For this exercise, central creation will be used to enter all of the needed data
to define a new customer.

To create a new customer, use the app Maintain Business Partner.

Fiori App
Maintain Business
Farther
In the Maintain Business Partner screen choose ©rganization Organization

Note: The business partner is created superordinate and assigned roles (for
example customer, vendor). The different roles are created at specific
organizational levels (company code, sales area).

Business partners can be categorized as a person, group, or organization, as
follows:

e An organization represents units, such as a company (for example, a
legal person), parts of a legal entity (for example, a department) or an
association. Organization is an umbrella term to map every kind of
situation in the day-to-day business activities.

e A group represents a shared living arrangement, a married couple, or
an executive board.
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In the Create Organization screen select in the drop-down menu for Create in FI Customer
BP role the Business Partner FI Customer. In the pop-up Change to another

. Create
BP role in create mode choose C

Change to another BF role in create mode X

Do yau wiant to create business partner in EP
role 'Fl Custamer' or do yaou want to save it
first in EP role 'Business Partner (Gen )’ and

then change it?

Diata already entered is not saved during

creatian

B Save X Cancel

In the Create Organization: Role FI Customer screen make sure, that for the
field Create in BP Role FI Customer (New) is selected.

Enter Company for Title, The Bike Zone for Name and your number (###) Company
for Search Term. Further enter 2144 N Orange Ave for Street, 32804 for The Bike zone
Postal Code, Orlando for City, US for Country and FL for Region. 2144 N Orange Ave
32804
Select English for Language. Orlando
Us, FL
English
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Eusiness Partner:

* Create in BF role:  FI Customer (New)

Address

Marne
Title:

* Marne:

Salutation:
Salutation:

Search Terms
* Search Term 1/2:

Special Customer
1P

Undesirable Customer

Standard Address

= Print Preview

Street Address

Street/House number:
* Postal CodefCity:
* Country:

Time zone:

Address Overview

Identification Control

Company
The Bike Zone

ooo

Reason Undes.

Comrment:
2144 M Orange Ave
32804 Otlando
us LISA *
EST

3T

Grouping: | Internal r

o ({l

Payment Transactions Stz

Region: | FL Florida

Then click on the expand icon 2 (on the right of Standard Address) to
access additional street address fields.

Scroll down and click on the search icon next to the Transportation Zone
field or click into the field Transportation Zone and press the F4 key. This

will produce the following

pop-up window.

case stuoy [
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Transportation zone to or from which the goods are delivered (1) x

> Restrictions

* Q|

+ Country Key TranspZone = Description
us 0000000001 Region East
us 0000000002 Region Wast

2 Entries found

Double-click on Region East to select it. Region East
* Country: | US Region: | FL
Time zone: | EST Tax Juris.:

Transportation Zone: | 0000000001
Structure Group:

Undeliverable: v

Note: In the general role of the business partner (BP), the business partner
name and address is entered. The general role data is relevant for sales and
distribution and for accounting. To avoid data redundancy, it is stored
centrally (client-specific). It is valid for all organizational units within a
client.

Clicking on Comparty Code ) produce the following screen. There Enter
US00 for Company Code and confirm with Enter.

Note: Depending on the size of your browser window, you may not see the
company code. In this case you will find it under More » Company code
or press Ctrl + F2.

© SAP UCC Magdeburg Page 8



Eusiness Partner: =5

* Create in BP rale: FI Customer (Mew) | @

Caompany Code

Company Code:

Customer <Internal:

“endor:

Custorner: Account Management  Customer: Payment Transactions

Account Management
Feconciliation acct:
Head office:
Sort key:
Subsidy Indicator:
Authorization Group:
Planning Group:
Release Group:

“alue Adjustment:

case stuoy [

In the tab Customer: Account Management enter 110000 for Reconciliation 110000
acct. and 001 for Sort key. 001
Customer: Account Management Customer: Payment Transactions i
Account Management
* Reconciliation acct: | 110000 Trade Accounts recevables
Head office:
Sor key: | 001 Fuosting date
Then click on the tab Customer: Payment Transactions and enter 0001 for 0001
Payment Terms. Confirm with Enter.
In the drop down menu on the top Create in BP role choose Customer.
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1siness Partner: =2

* Create in BF role: | FI Customer (Mew) o

Correspondence Recipient
Counterparty

ny Code Court

Creditor
Company Cog

Cust. Authorized Drawer

Cust. Bill-Ta Party

Custormi

“endi
Customer

Depositary Bank
Jrmer: Account Mana
External Company

Data FI Customer (Mew)

Fayment terms: | 0001

In the pop-up Change to another BP role in create mode choose
& Save

Change to another BF role in create mode x

Do you want to create business partner in BP
role ‘Customer’ or do you want to save it first

in BP role 'Fl Customer' and then change it?

Data already entered is not saved during

creatian

] Create B Save X Cancel

You will receive the message, that you created a Business partner. Now you
want to add additional information in the BP role Customer.

Business partner 48044 created

case stuoy [

. ot Fi i UEOO
Click on =8les and Distrbution o4 enter UEOO for Sales Org., WH for WH
Distr. Channel and BI for Division. Confirm with Enter. Bl
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Business Partner; 48012 55 The Bike Zone / Orlanda FL 32804
* Change in BP rle:  Customer (News) o L3
Sales Area
Sales Org.: UEDQ | LS East [z
Distr. Channel: |WH YWitholesale [

Division: BI O Bicycles

Enter US0003 for Sales District, USD as Currency, 01 for Price Group and
1 for Customer Stats.Group.

Orders Shipping Eilling Documents FPartner Functions Additional Data Status Customer: Texts

Order

Sales District* US00032 Southeast USA

Customer Group:

Sales Office:

Sales Group:

Authorization Group:

Account at customer:

Order Probability, | 100 #

Item proposal:

ABC Class:

Rounding off:

Unit of Measure Grp:

PP customer proced.:

Currency:* UsD United States Dollar
Exchange Rate Type:

Product Attributes

Pricing/Statistics
Price Group:* |01 Bulk buyer
Cust. Pric.Procedure® |1 Standard

Frice List:

Then click on the tab Shipping. Enter 02 for Delivery Priority, 01 for Shipping
Conditions, M100 for Delivering Plant and 3 for Max.Part.Deliveries.

Check with the screen below.

case stuoy [

us0003
uUsD

01

1

02

MIOO0
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Orders Shipping Billing

Shipping

Delivery Priority:
Crder Combination:
Delivering Plant:
Shipping Conditions:
POD-Relevant:

POD Timeframe:

Partial Deliveries

Complete Delivery:
Max. Part.Deliveries:
Part. dlw.fitem:

Unlimited Tolerance:

Cocuments

MIO0

ol

Partner Functions

Mormal item

oC Miami

standard

Partial delivery allowed

Navigate to the tab Billing and enter FOB for Incoterms and Miami for
Incoterms Location, 0001 for Payment Terms, 01 for Acct Assmt Grp Cust.

and O for all three Tax classific.
Check with the screen below

Delivery and Payment Terms

Incoterms Version:

Incoterms: FOB
Incoterms Location 12 MLAMI
Incoterms Location 2:
Payment terms:| 0001
Accounting
Acct Assmt Grp Cust.:
Qutput Tax
Cou... Mame Tax categ...
us usa UT>a
us usa UTxZ
us usa UTx3

Pay immediately w/o deduction

MName

Tax Jurisdict.cCode
County Sales Tax
City sales Tax

Tax c... Description
0 Exempt
4] Exempt
0 ExEmpt

case stuoy [

FOB Miami
0001

01

0
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Click on to save your new customer data. The SAP-System creates a
unique customer number.

Changes have been saved

Choose again FI Customer (defined) in the drop-down menu Change in BP FI Customer (defined)
role. If necessary, choose the button ~°PaNY Fode

Note: You have created a customer with a unique number. And for this
customer you have also created a unique Business partner number. With the
Business partner number, you can assign your customer more roles.

I Business Partner. 48012 % The Bike Zone / Orlando FL 32804 BUSi”eSSnEm”eerf

* Change in BP role: |Fl Customer (defined) | €

Customer number:

Company Code

Company Code; |US00 Global Bike Inc.

I Customer: | 25005 I ?

“andor:

Click on the home icon o to return to the Fiori Launchpad overview.

L]
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. Step 2: Create Contact Person for Customer

Task Create a contact person for a customer.
Short Description Use the SAP Fiori Launchpad to create a contact person.
Name (Position) Maria Diaz (Sales Person 1)

Now that we have created the master data for our new customer, The Bike
Zone, we can create the master data for a contact person. A contact person is
an employee/representative of the new customer’s company. The contact
person defines a specific person to communicate with when dealing with The
Bike Zone.

To create a contact person, use again the app Maintain Business Partner.

taintain Business
Fartner

In the Create Business Partner screen choose F&rson

In the drop down menu Create in BP role choose Contact Person. In the pop-

up Change to another BP role in create mode choose U Gz

Enter a Title, first name and last name of your choice. Enter ### as Search
Term. Further enter EN for Correspondence lang. and US for country.

Check with the screen below and click on the button

case stuoy [

Time 10 min

Fiori App

Person

Contact Person

Title

First name
Last name
i

EN

us
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Business Partner: 8 Grouping: | Internal number assignment v
* Create in BP role: | Contact Persan (Mew) ML
Address Address Overview Identification Control Payment Transactions Status
Marne
Title:  Ms. v

First narme: Susan
Last name:  Smith

* Correspondence lang.: EN

Search Terms

Search Term 1/2: | 000

Standard Address
& Print Previgw
Street Address
Street/House number:

Postal Code/City:

* Country: Region: H

Your contact person will be given a unique number.

. Contact person number:
Business partner 48045 created P

Click on the home icon & to return to the Fiori Launchpad overview.
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. Step 3: Create BP relationship

Task Create BP relationship.

Short Description Use the SAP Fiori Launchpad to create a Busines Partner

relationship.

Name (Position) Maria Diaz (Sales Person 1)

The contact person created for The Bike Zone needs to be assigned as a
business partner within the customer master.

To assign your new customer with the contact person you created in the step
before, use the app Create BP relationship.

In the field Relationship Category use the F4 help. Select there Has Contact

Person.

Create BR
relationship

> Restrictions

5 (oF
G

RelCat
BBPOO2
BUROO1
BURDDZ
BUROOD3
BUROD4
BURODE
BURD1O
BURO1
BURD13
! BURDZO0
BUROZ1
BUROZ2
BURDZ3
BURD24
BURD2S
BUR925
BURCO1
CRMHO4

Confirm with .

Direction

-

-

-

-

<=

x

k3

P
v Lo vy v v v v

Description
Has the Invoicing Party
Has Contact Person

Has Activity Partner

Has Shared Living Arrangerment Member

Is Married To

Iz Identical To

Has the Employee

Has the Employee Responsible
|z Replaced By

Has Departrnent

Has Child

Iz Guardian

Iz Related To

Has Partner in Marriage Partnership
Has Service Provider

Test: Partner <-= Partner

Iz Shareholder Of

Has the Bill-To Party

case stuoy [

Time 5 min

Fiori App

F4
Has Contact Person
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In the field Business Partner 1 search for your Customer you created in the F4
first step. Use therefore the F4 help. Navigate to the Partner, General tab. The Bike Zone
Enter for Namel/last name The Bike Zone and in the Search term 1 field Hih

your three digital numbers ### and confirm with Enter or .

Restrict Value Range (1) X

~v Pariners by address Pariners, General Partners by BP Role Russia: Search by miscellaneous data

Name 1/last name: | The Bike Zone
Name 2/First name:
Search term 1: 000
Search term 2:
Business Partner:
BP Category:

Maximum No. of Hits: | 500

Find Cancel

You will get the following overview.

Restrict value Range (1) x
> Partners by address Partners, General Partners by BP Raole Russia: Search by miscellaneous data
* Q|lat
Mame 1/1ast name Name 2/First name Search term 1 Search term 2 EBPC Partner
THE BIKE ZOME 000 2 45012
1 Entry found

Select your entry and confirm with .

Back in the Create BP relationship: Initial screen choose again the F4 help F4
in the field Business partner 2.
In the tab Partners, General enter your three digital numbers and the last st
name of your contact person. Choose E e
Restrict Value Range (1) x
~ Partners by address Partners, General Partners by BP Role Russia: Search by miscellaneous data

Marne 1/last name: | Smith

Mame 2/First name:

Search term 1: | 000

Search term 2:
Business Partner:
BF Category:

Maximum Mo, of Hits: | 500

Find Cancel

Select your line and choose .
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Restrict Value Range (1)

> Partners by address Partrers, General Partners by BP Role Russia: Search by miscellaneous data

* Q| la

Mame 1flast name Mame 2/First name
ShAITH SUSAN 0o

EFC Fartner

Search term 1 Search term 2
1 48013

1 Entry found

Back in the Create BP Relationship: Initial Screen enter for Valid from

01/01/current year to 12/31/9999 and click on

Relationship Category: | BUROOL

Business Partner 1;| 48132
Business Partner 2: | 48133
walid From: | 01,/001/2017

Walid To: 12,/31,/9959

In the following screen enter 1 for VIP (management), 0002 for Department

Caontinue

(Purchasing) and 0002 for Function (Purchasing Manager). Choose

Continue

In the tab Sales and Distribution Data choose again

Last data screen reached

Exiting editing

Do you weant to apply the data

first?

Yes Mo X Cancel

case stuoy [

01/01/current year
12/31/9999

0002
0002
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In the pop up choose Yes to save your entries. You will get the following
success message.

Relationship was applied

Relationship(s) were created

Click on the home icon & to return to the Fiori Launchpad overview.

Choose Save.
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. Step 4: Create Customer Inquiry

Task Create a customer inquiry. Time 10 min
Short Description Use the SAP Launchpad to create a customer inquiry.
Name (Position) Matthias Dosch (Sales Person 2)

Now we will enter an inquiry from our new customer, The Bike Zone. An
inquiry is a customer’s request to be provided with sales information without
obligation. An inquiry can relate to materials or services, conditions, and if
necessary delivery dates.

To create an inquiry, use the app Create Inquiry. Fiori App

Create Inguiry

This will produce the following screen.

S < @ 2 Create Inquiry

&l
hore

* Inguiry Type: || !

Organizational Data
Sales Organization:
Distribution Channel:
Division:
Sales office:

Sales group:

© SAP UCC Magdeburg Page 20



Enter the following information: IN for Inquiry Type, UEQO for Sales
Organization, WH for Distribution Channel and Bl for Division. Then click

Continue

. This will produce the following screen.

Inquiry: Net Value: 0.00
sodTopany:l = a
Ship-To Party:
Cust. Reference: Cust. Ref. Date: Bl
Sales Item Overview Item detail Ordering party Procurement Shipping
Valid From Valid To
Req. Deliv.Date:* D 27.02.2017 Expect.Ord.Val 0.00
B|® O] |-=|x=[8=|(®|&]|% BB | a0 | EF [® Group =N
All ltems
Item Material Req. Segment Order Quantity SU  Altltm

Click on the Sold-To Party field, then click on the search icon =, which will

bring up the following search screen.

Restrict Value Range (1) x

~ Customers (general)  Customers per sales group Customers by Address Attributes

Search term \
Country:
Puostal Code
City
Marme:
Custarmer.

Maximum Mo, of Hits: | 500

Find  Cancel

Because you have defined a search term when we created our new customer,
we can now use it to find your The Bike Zone.

Click on the Customers (general) tab, enter ### for search term and Orlando

for City. Then, click on BN This will produce the new customer.

Restrict Walue Range (1) X

? Customers (general) Customers per sales group Customers by Address Attributes

* Qe
SearchTerm Cty PostalCode City Marne 1 Customer |
oo us 32804 ORLANDO THE BIKE ZOME 26005

1 Entry faund

Double-click on The Bike Zone to select it. Fill in the same number for the
Ship-To Party.

Enter ### for Cust. Reference, today’s date for the Customer Reference
Date (F4, then Enter), today’s date for the Valid from date (F4, then Enter)

case stuoy [

HiH
Orlando

it
today’s date
one month from today
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and a date one month from today for the Valid to date (F4, then select the

date).
2 S ..5-';' Create Inguiry: Cwerview
Display Propose lterms Header Output Preview Reject Document Ilare ~~
Inguiry: Net “alue: 0,00 |UsSD
Sold-To Party: | 25005 The Bike Zone /2144 M Orange Ave f Orlando FL 32804 o}
Ship-To Party: 22005 The Bike Fone f 2144 M Orange Ave / Orlando FL 32804
Cust. Reference: 000 Cust. Ref. Date: |27.02.2017 B
Sales Item overview Itern detail Ordering party Procurement Shipping Reason for rejection
Walid From: | 27.02.2017 alid To: | 27,03, 2017
*Req. Deli.Date: | D 27.02.2017 Expect. Ord.Val.: 0,00 usD

The Bike Zone wants prices on two products — the Deluxe Touring Bike
(black) and the Professional Touring Bike (black). To find these products,
we need to use the search function. Click on the material field in the first

item line, then click on the search icon . Make sure you are on the Sales
material by description tab. You can find them by using === .

Restrict value Range (1) X

~ Materials by several classes  Material by product hierarchy Sales material by description

Ilaterial description:
Language Key: EM
Sales Organization: | UEQO

Distribution Channel: | WH

aterial: E*UEIU\

Maximum Mo, of Hits: | 500

Find  Cancel

On the Sales material by description tab, enter Sales Organization UEQO, UEOO
Distribution Channel WH and Material *### (e.g. *005 if your number is *X‘;';

005). Then click on to get the list of bicycles.
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Restrict Value Range (1) x

> Materials by several classes Material by product hierarchy Sales material by description

* Qe
Material description = Language S0rg DChl Material

| AR PUMP EN UEOD WH PLMP1000

| CHAIN LOCK = UEDD WWH CHLO1000
DELUXE TOURING BIKE [BLACK) EN UEDD WH CxTR1000
DELUXE TOURING BIKE (RED) EN UEDD WH DXTRI000
DELUXE TOURING BIKE (SILVER) = UEDD WWH CXTR2000
ELBOW PADS EN UEOD WH ERAD1000
FIRST AID KIT = UEDD WH FAICM000
KMNEE PADS EN UEDD WH KPAD1000
MEN'S OFF ROAD BIKE EN UEDD WH ORRMNT000
OFF ROAD HELMET = UEDD WWH OHKTI000
PROFESSIONAL TOURING BIKE (BLACK) EN UEOD WH PRTR1000
PROFESSIONAL TOURING BIKE (RED) = UEDD WH PRTR3000
PROFESSIONAL TOURING BIKE (SILVER) EN UEDD WyH PRTRZ000
REFAIR KIT EN UEDD WH RIKIT1000
ROAD HELMET = UEDD WWH RHMT1000
T-SHIRT EN UEOD WH SHRT1000
WATER BOTTLE = UEDD WH BOTLI000
WATER BOTTLE CAGE EN UEDD WyH CAGE1000
WOMER'S NFE DAAN RIE =N 1Enn S ARLRINNN

19 Entries found

case stuoy [

Double-click on the Deluxe Touring Bike (black) to select it and enter an DXTRL###
order quantity of 5 pieces. 5
Allitems
[tem hlaterial Crder Quartity SU Al Description
DTRLOO0 5
Repeat the process to enter a quantity of 2 of the Professional Touring Bike PRTR1###
(black). Choose Enter to determine the price for this order. 2
Inguiry: Net Yalus 21.400,00 USD
Sold-To Party: | 25003 The Bike Zone # 2144 N Orange Ave / Orlando FL 32804 {1
Ship-To Party: 25003 The Bike Zone ¢ 2144 I Orange Ave / Orlando FL 32804
Cust. Reference: 000 Cust. Ref Date: |27.02. 2007 B
Sales Itermn overview Item detail Ordering party Frocurement Shipping Reason for rejection
Walid From: | 27.02,2017 alid To; | 27. 03,2017
*Req. DelivDate: | D 27.02.2017 Expect Ord Val.: 5.420,00 USD
B|®| O] |-=|3=|8=]| a0 | B @ | g5 | EF 9¢ Group
Allitems
ltern Material Order Quantity SU Althm  Description
10 DxXTRIOOO 5 EA Deluxe Touring Bike (black)
20 PRTRLOOO 2 EA Professional Touring Bike (black)
The total price for these 7 bikes to The Bike Zone is $21,400.00, which is
given by the net value. The Expected Order Value ($6,420.00) is a calculated
value which takes the net value of the order and multiplies it by the
probability of having an inquiry from this customer turn into an actual order.
Select both items and choose Item conditions'—". There choose the tab
Sales A.
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Sales A Sales B Shipping Biling Document  Conditions Account assignment  Schedule lines
Order Quantity and Delivery Date
Order Quantity |5 EA 1 EA <-> 1 EA

First Delivery Date: | D | 27.02.2017
General Sales Data

Met Value 15.000,00 UsD Exch. Rate: 1,00000

Fricing date: | 27.02. 2007
Iaterial Entered, DXTRLO00
EAMAIPC
Engineering change BOM explosion number:
Usage o
Business Trans. Type
Reason for Rejection ~

Crder Probability: | 30 Alternative to itern:

The order probability of 30% is the default value for Global Bike Inc. for
inquiry documents. The expected order value is 0.30 x $21,400.00 =
$6,420.00. We can change the order probability for an inquiry, which makes
sense as different customer inquiries would have different probabilities of
becoming an actual sales order.

Change the Order Probabilities to 709 ="' Frobability: , then choose
Next Item > to get to PRTR1###. There change the Order Probabilities to

70% again. to update the inquiry and note the new Expect.ord.val of
$14,980.00.
Sales Itermn avervew Itermn detail Ordering party Frocurement Shipping Feasan for rejection

Walid From: | 27.02. 2017 Walid To: | 27.03. 2017

“Req. DelvDate: | D 27.02.2007 Expect. Ord val. 14.980,00 usD
EEIERE SRkl @ | B 2 Group
Allitermns
~| ltem Material Order Quantity SU Althm  Description
3 10 DXTRLOOO 5 EA Deluxe Touring Bike (black)
5 20 PRTRLOOO 2 EA Professional Touring Bike (black)

Furthermore, you can check the availability of your material. Therefore,

ltem haterial
select your item ) DXTR1000 and click on Display
availability ' ** /. Choose to go back to the overview screen.

case stuoy [

70
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Material: | DXTR1000 o
Deluste Touring Bike (black)
Flant: MIOO Avail. check: 02 Check.rule: A
WMRP Area: MIOO

End lead time:
Base Unit: | E&
Totals display

Receipts: 100

Issues: o Confrmd issues: a

ATP situation

Date MRP ... MRP element data Rec./reqd gty Confirmed [
27.02.20.. Stock 100
27.02.20.. SlocSt FGOO 100

How many bikes of you PRTR1### are available?

Click on to save the inquiry. The SAP system will assign a unique
number to the inquiry.

Inqui ber:
Inguiry 10000009 has been saved. rauiry nHmber

Click on the home icon o to return to the Fiori Launchpad overview.
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. Step 5: Create Customer Quotation

Task Create a customer quotation. Time 10 min
Short Description Use the SAP Launchpad to create a customer quotation.
Name (Position) David Lopez (East Rep. Miami)

An inquiry presents the terms (price, delivery schedule) to a customer
considering a purchase. A quotation is similar, except that it is a legally
binding offer for delivering the requested product or services.

The Bike Zone would like a firm quote for the items in the inquiry created
before. We can do this easily by copying the details from the inquiry into the

) Fiori App
new quotation.
To do this, use the app Manage Sales Quotations.
Manage Sales
Cluotations
Click on “reste Guatstion
Enter QT for Quotation Type, then click on Create with Reference QT

Create with Reference

. This will produce the following screen.
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Create with Reference x

Inguiry Cuotation Order Contract Schedagres BillDoc

Inguiry: || Q

Requested Deliv.Date:

Search Criteria
Fur. Order:
Sold-to party:
WHES Elerment:

Q Search

Copy  Itemn Selection Cancel

Make sure the Inquiry tab is selected, click on the Inquiry field, then on the
search icon *. This will produce the following search window.

Sales Document (1) X

~ Sales document according to customer PO number Sales documents, not fully confirmed

Purchase Order Mo.:

Sales Organization:

Sold-to party:

Distribution Channel:

Divigion:

Sales ofice:

Sales group:

Created by:

Sales document type:

Customer Ref. Date:
Trangaction group: 1

Sales document:

Itern (S0):

Maxirmurm Mo, of Hits: | 500

Find  Cancel

In the Sales document according to customer PO number tab, enter your

case stuoy [

Purchase Order No. (##), then click on ME& . This will produce a list with
the inquiry for The Bike Zone.
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Sales Document (1) x

» Sales document according to customer PO number  Sales documents, not fully confirmed

* Q|ar
Furchase Order Mo S0y Sold-to pt DCh Dv SOf SGrp Created by SaTy
0on LIEOD 26005 H Bl GEL123 I

1 Entry found

Double-click on the inquiry to select it, and the inquiry number will be
copied in the Create with Reference window.

Create with Reference x

Inquiry Quotation Order Contract Schedagree BillDoc

|nquir3r; 10000000

Requested Deliv.Date:

Search Criteria
Fur. Order:
Sold-to party:
YWES Elernent:

Q, Search

Copy  Item Selection Cancel

Click on the m button to copy information from the inquiry into the
quotation screen.
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Cuotation

Sold-To Party: 23003

Ship-To Party. 23005

Cust. Reference

Sales Itern overview Itern cetail Qrdering party Procurement Shipping
“alid From: 27.02,2017 “alid To:
*Regq. DelivDate: D 27.02.2017 Expect.Crd.val.:
B|®| O] [-=]=|8z| |a¢| %[ R | 22| EF 9 Group
All itemns
ltem hdaterial Order Cluantity SU Althm
10 DXTR1OOO 5 EA
20 PRTR1OOQOQ 2 EA

Met “alue:
The Bike Zone /2144 M Orange Ave / Orlando FL 32804
The Bike Zone / 2744 M Orange Ave / Otlando FL 32804
Cust. Ref. Date:

21.400,00 UsD

B

Reason for rejection

14.980,00 UsSD

Description

Deluxe Touring Bike (hlack)
Professional Touring Bike (black)

Enter ### as Customer Reference number again, today’s date for the
Customer Ref. Date, a date one month from today for the Valid to date, and
a date one month from today for the Required Delivery date. Then choose
Enter, which will produce the following warning.

The default date is not copied into existing schedule lines

If the warning shows up in a pop up close the warning message. Again,
choose Enter. This will produce an information message.

[i] Change in invoice date: The biling date is

redetermined

Continue Help

Click on Continue to acknowledge this information.

To encourage The Bike Zone to become a loyal customer, you have been
authorized to give a $50.00 discount on each Deluxe Touring bike, as well as
a 5% discount on the entire order.

To add the $50.00, select the Deluxe Touring bike line in the order, then

click on the Item conditions icon . You will get a screen that shows the
pricing details for your Deluxe Touring Bike.

case stuoy [

HitH

today’s date

one month from today
one month from today
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Cluantity

QD &2 Condition rec.

Pricing Elements

l.. CnTy Mame

B PROC Price
Gross Yalue
Discount Amount
Rebate Basis
Met “alue for ltem
Met Yalue 2
Tatal

B SETO Cash Discount

B VYPRS Internal price

Standard - USA Mith

Met:
Tax:

0 Analysis

Amount

W

W w oW

. 000,
. 000,

0,
.000,
000,
. 000,
.000,

Croy
00 uso
00 uso
00 uso
00 usD
00 Uso
00 uUso
00 UsD

0,000 %

1.400,
1.600,

00 usp
00 Uso

per

15.000,00 USD

0,00

Uahd Condition “alue Curr.
1 EA 15.000,00 UsSD
1 EA 15.000,00 UsD
1 EA 0,00 USD
1 EA 15.000,00 USD
1 EA 15.000,00 UsSD
1 EA 15.000,00 UsSD
1 EA 15.000,00 UsSD
0,00 USD

1 EA 7.000,00 UsD
1 EA 8.000,00 usD

case stuoy [

28 Update

Statuz Mum.. A

[ SR - S R TR E R R S

Note: The condition master data includes prices, surcharges, and discounts,
freights, and taxes.You can define condition master data (condition records)
to be dependent on various data. You can, for example, maintain a material
price customer-specifically. In SAP, pricing is done using conditions. The
pricing procedure defines which condition types are to be used to calculate
the final price. Condition type PROO is a gross price condition.

To add a discount, we can add condition type K004 (material discount) with
an amount of 50 to the pricing procedure.

K004
50
Fricing Elements
.. CnTy Mame Amaount Croy
B FPROO Price 3.000,00 USD
Gross Walue 3.000,00 UsD
Discount Amount 0,00 UsD
Hebate Basis 3.000,00 USD
Met Walue for ltem 3.000,00 USD
Met Yalue 2 3,000,000 USD
Tatal 3.000,00 UsD
B SKTC Cash Discount 0,000 %
B VYPRS |nternal price 1.400,00 USD
Standard - LISA Aith 1.600,00 UsD
kO04 50
After confirming with Enter, a new price for the 5 Deluxe Touring bikes
will be calculated.
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Cluantity 5 EA Met: 14.750,00 UsSD

Tax: 0,00

QDO &3 Condition rec [ Analysis 28 Update

Pricing Elements

| CnTy  Mame Amount Crcy  per Uoh Condition Vvalue Curr. Status  Mum AT
B PROD Price 3.000,00 USD 1 EA 15.000,00 USD 1
Gross Yalue 3.000,00 USD 1 EA 15.000,00 USD 1
B K004 Material 50,00- USD 1 EA 250,00~ USD 1
Discount Amount 50,00- UsD 1 EA 250,00- UsD 1
Rebate Basis 2.950,00 UsD 1 EA 14.750,00 UsD 1
Met Walue for tem 2.5850,00 UsSD 1 EA 14.750,00 UsD 1
Met Walue 2 2.5850,00 UsSD 1 EA 14.750,00 UsD 1
Tatal 2.950,00 USD 1 EA 14.750,00 UsD 1
B SKTC Cash Discount 0,000 % 0,00 USD o
B VPRS Interal price 1.400,00 UsD 1 EA 7.000,00 UsD 1
Standard - USA Aith 1.550,00 UsD 1 EA F.750,00 UsD 1

Note that the discount is now applied to the order. Click on the back icon

to return to the main quotation screen.
To apply a 5% discount to the entire order, follow the pull-down menu path:
More » Go to » Header » Conditions

Create Quatation: Cwverdew ol
aut Preview Reject Document are ~-
Orders iF7
Document (Ctrl+Shift+FE) 21.130.00 JusD
Sales Document > F0d
Edit > po4
Goto > )
Euxtras > Header > i Sales
Enwironment > [term > i Shipping
Systermn >
Help > Billing
GUI Actions and Settings > Back  (F3)
E=IES1Ed [ % Group |
Accounting
Order Cluantity SU Altlm Descriptt -gnditions
© ora Fimlin T
To apply the 5% discount, enter CnTy (condition type) RA0O (Net Discount) RAOO

with an amount of 5, then choose Enter. Note that the price does not yet
include the 5% discount.
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Pricing Elements

| CnTy [Name

@ PROO |Price
Gross Value

B K004 | Material

@ RAOD | % Discount from Net
Discount Amount
Rebate Basis
Net Value for ltem
MNet Value 2
Total

@ SKTO | Cash Discount

@ VPRS | Internal price
Standard - USA /with

Amount

Crcy

5,000- %

per UoM Condition Value
21.400,00
21.400,00
250,00~

Curr.
usD
usD
usp

250,00-
21.150,00
21.150,00
21.150,00
21.150,00

0,00
10.000,00
11.150,00

2% Activate

To include the 5% discount, click on the activate icon

Pricing Elements

.. CnTy
B FROO

Mame

Price

Gross Walue
B K004
B RA00

Material

% Discount from Met
Discount Amount
Rebate Basis

Met Value for ltem
Met Yalue 2

Total

B =KTO
B PRS

Cash Discount
Internal price
Standard - US4 MYith

Arnount

Croy

5,000- %

per Uakd  Condition “alue

usp
usp
usop
usp
usp
usop
usp
usp

Curr.

21.400,00 USD
21.400,00 USD
250, 00— USD
1.057,50- USD
1.307,50- USD
20.092,50 USD
20.092,50 USD
20.092,50 USD
20.092,50 USD
0,00 USD
10.000,00 USD
10.092,50 USD

The 5% discount is now applied. Note that it is applied to the price after the
$50 discount per Deluxe Touring bike.

What is the difference between the first and the second discount regarding
the DXTR1### and PRTR1##?

to save the new quotation.

Quotation 20000008 has been saved.

Click on the home icon

to return to the Fiori Launchpad overview.

L]
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. Step 6: Create Sales Order Referencing a Quotation

Task Create a sales order with reference to a quotation.
Short Description Use the SAP Fiori Launchpad to create a sales order.
Name (Position) David Lopez (East Rep. Miami)

The Bike Zone has agreed to the terms and conditions in the quotation and
wants to order the bikes in the quotation. As a result, we can simplify the
order creation process by copying the quotation into a sales order.

To create a sales order, use the app Manage Sales Order.

The app Manage Sales Order is a dynamic app. In this case, the app shows a
3. That means that GBI has three different sales orders. The number you see
depends on the tasks you and your class have created previously.

Manage Sales
Qrders

In the screen Manage Sales Orders you can display all Sales Orders from

Global Bike. Therefore, just choose .

2 < & SAP4 hWanage Sales Orders s 0, E
Standard & v
Customer Reference Sales Order: Sold-to party
Search Q ! 53
Requested Deliv.Date: Overall Status: Document Date:
=5 e [t} Adapt Filters
Sales Orders (3) Standard @ Create Sales Order  Reject Al ltems  Set Delivery Block  Remove Delivery Elock
Sales Order Sold-to party Customer Reference Reguested Deliv.Date  Overall Status Met “alue
3 Beantown Bikes (5397) 997 27.05.2016 Completed 24.000,00 USD
Document Date: 27.06.2016
2 Beantown Bikes (5298) 7998 27052016 Completed 15.000,00 USD
Document Date: 27.05.2016
1 Beantown Bikes (5293) 993 27.05.2016 Completed E.O0000 USD

Docurnent Date: 27.05.2016

We want to create a new sales order. Therefore, click on the button
Create Sales Order

case stuoy [

Time 10 min

Fiori App
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Enter Order Type OR. The other fields do not necessarily need to be filled. OR
* Order Type: (OR] O
Crganizational Data
males Crganization:
Distribution Channel;
Division:
Sales office:
oales group:
. Create with Refers . .
Then, click on the IEESRSSIESSSSESS icon. This will produce the
following pop-up search window.
! Create with Reference x
Inguiry CQiuotation Order Contract SchedAgree BillDoc
Guat.:
¢ Requested Deliv Date:
Search Criteria
Pur. Order:
Sold-to party:
WES Elernent:
Q Search
Copy  ltern Selection  Cancel
Make sure that the Quotation tab is selected, click on the Quotation field,
then on the search icon .
On the following search window, make sure you select the Sales document
according to customer PO number tab, enter ### for Purchase Order i
Number, then click on .
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Purchase order No. sorg. Sold-to pt DChl Dv sOff. sGrp Created by SaTy CcustRefDat TrG Document Item

100 UEOO 25020 WH BI FURK QT  20.04.2017 2 20000003 00000C

After double-clicking on the quotation, the number for the quotation will be
entered into the Create with Reference window.

With the Quotation number entered, click on the m icon to copy the
information from the quotation into the sales order screen.

= < iy 5- ',' Create Standard Order: Cverylew
Display Fropose ltems Header Output Preview Reject Document Ivlare ~~
Standard Order: et Walue: 20.092,50 | UsDp
Sold-To Party: 25005 The Bike Zone /2144 N Orange Ave / Orlando FL 32804
Ship-To Party: 25003 The Bike Zone /2144 N Orange Ave / Orlando FL 32804
Cust. Reference: Cust. Ref. Date: B
Sales Item overview Item detail Ordering party Frocurement Shipping Reason for rejection
* Req. Deliw.Date: | D 27.03.2017 Cieliver. Plant:
Cormplete Dhi: Total Weight: 57.170 G
Delivery Block: e “olurme: 0,000
Eilling Block e Pricing date: | 27,02, 2017
Card type: Exp.date:

Card Yerif. Code:
Pyt Terms: | 0001 Pay immediately w/o deduction
Inco. Wersion:
Incoterms: | FOB
Inco. Location?: | Miami
Inco. Location2:
Crder Reazan: w

Sales Area: | UEDQ / (wH /' BI| US East, Wholesale, Bicycles

ARERIEEEIEER | 4|0 T Group
Al items
lterm Material Order Quantity Un = Description

10 DHTRLOOO 5 EA Deluxe Touring Bike (black)

20 PRTRLO0O 2 EA Frofessianal Tauring Bike (black])
Enter ### for Cust. Reference and today’s date (F4, then Enter) for the Cust. Hi
Ref.Date. Note that the Req.deliv.date is copied from the quotation. Click on today’'s date

Save

to save the sales order. The SAP system will assign a sales order
number.

Standard Order 28 has been saved.
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)

Click on the home icon to return to the Fiori Launchpad overview.
Back in the Fiori Launchpad look hat the Manage Sales Orders app. You will
see, that you have now one more sales order.

banage Sales
2rders
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. Step 7: Check Stock Status

Task Check the inventory. Time 5 min
Short Description Use the SAP Launchpad to check the stock status.
Name (Position) David Lopez (East Rep. Miami)

We can check on the inventory level of the bikes in the sales order for The
Bike Zone. To do this, use the app Display Stock Overview.

Display Stock Flori App
Overview

& < i 5-';' Stock Overview: Company Code/PlantfStorage Location/Batch

Save as Variant. .. More -~ Ia
Database Selections
Material: B ||
Flant: to: o
Storage Location: to: g
Batch: to: o

To find the material number for your bikes, click on the Material field, then

~

click on the search icon ™ .

Select the tab Sales material by description. Enter UEOO for Sales

Organization, WH for Distribution Channel and Material *### (e.g. *002 if v
your number is 002). Then click the enter icon BN to find the list of i
materials.
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> Material by task list Sales material by description Material by material type Material by Supply Area

* Qo

Material description = Language S0rg DChl Material
AIR PUMP EN UEQO WH PUMP1500
DELUXE TOURING BIKE (BLACK) EN UEDO WH DXTR1500
DELUXE TOURING BIKE (RED) . EN UEQO WH DXTR3500
DELUXE TOURING BIKE (SILVER) EN UEDOD WH DXTR2500
ELBOW PADS EN UEDOD WH EPAD1500
FIRST AID KIT EN UEQO WH FAID1500
KNEE PADS EN UEDOD WH KPAD1500
MEN'S OFF ROAD BIKE EN UEQO WH ORMN1500
OFF ROAD HELMET EN UEQO WH OHMT1500
PROFESSIONAL TOURING BIKE {BLACK) EN UEDOD WH PRTR1500
PROFESSIONAL TOURING BIKE (RED) EN UEQO WH PRTR3500
PROFESSIONAL TOURING BIKE (SILVER) EN UEDOD WH PRTR2500
REPAIR KIT EN UEDOD WH RKIT1500
ROAD HELMET EN UEQO WH RHMT1500
T-SHIRT EN UEDOD WH SHRT1500
WATER BOTTLE EN UEQO WH BOTL1500
WATER BOTTLE CAGE EN UEQO WH CAGE1500
WOMEN'S OFF ROAD BIKE EN UEDOD WH ORWN1500

Double-click on the Deluxe Touring Bike (black) to select it.

Database Selections

Material: (=] | DXTR1500
Plant: to: g
Storage Location: to: =)
Batch: to- g
With the material number entered from the search list, enter M100 for Plant. MI00

. ) Execute
Then click on the execute icon - to look at the stock level.

Stock Overview

¥ A Q|| ||| | @ Detailed Display

CHEnUCnmpany COUE”WEHUSH]I’EQE LOEBUDWBBtEn-’SDEEIa| Stock Unrestricted use Qual H’TSpEI’.lIOﬂ
v &yl 100,000
~ B US00 Global Bike Inc 100,000
~ {isy MIDO DC Miami 100,000
£L FGOO Finished Goods 100,000

This report gives stock levels for the DC in Miami.
You can get more detail on the stock of black Deluxe Touring bikes. Select

the Miami DC, then click on the Q Detailed Dispiay icon. This will give
you very specific information about the inventory of black Deluxe Touring
bikes.
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Stock Plant

| Plant MIOO
Plant
Stock Type Stock
Unrestricted use 100,000
Qual. inspection 0,000
Returns 0,000
On-Order Stock 0,000

| Consgt ordered 0,000
Reserved 0,000
Stck trans.(pint) 0,000
Transfer (SLoc) 0,000
Consgt unrestr. 0,000
Consgt qual.insp. 0.000
GR Blocked Stock 0,000
Cust. inquiries 0,000
Cust. quotations 0,000
Sales orders 5,000
Cust.sched.agmts 0,000
Cust. contracts 0,000
Deliv. w/o charge 0,000

Note the 5 bikes that are part of the sales order. Click on the enter icon to

close the Detailed Display window, then click on the back icon < to return
to the main screen.

Use the search function to enter the material number for the Professional

Touring bike (black). Click on the execute icon -and review the
stock level for this bike.

Click on the home icon & to return to the Fiori Launchpad overview.

L]
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. Step 8: Display Sales Order

Task Display a sales order. Time 10 min
Short Description Use the SAP Launchpad to display a sales order.
Name (Position) Sandeep Das (Warehouse Supervisor)

With relatively little user input, the sales order for The Bike Zone has been
created. The Display Sales Order transaction provides the opportunity to
review the order in detail.

To display a sales order, use the app List Sales Order. Fiori App

List Sales Orders

This will produce the following screen.

a < & »-3!? List of Sales Orders

Save as Variant... Display Variants More ~

Sales Document Data

Document: to ()
Order Type to g
Sold-To Party to g
Document Date to g
Material to g
Customer Reference
Created On to g
Persons Responsible
Partner Function
Personnel Number: to o
Created By to g
Partner
Partner Function
Partner to o
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In the field Sold-To Party use the F4-Help to find your Customer and enter Customer number
#it#

### in the field Customer Reference. Afterwards click on

@ = = T 3 fa L R ] 13 Print Find More ~~ Exit
T Purchase Order Number Doc. Date Sales doc. type Sales document ltem Sold-to pt Material

600 14.03.2017  OR 10 10 25010 DXTR1600

600 140320177 OR 10 20 25010 PRTR1600

After double-clicking on your sales order number (Sales document column),
this view should be produced.

a < a6 T Change Standard Order 10: Overview
Display Display Document Flow Status Overview Propose ltems Header Qutput Preview More ~ Exit
Standard Order: 10 Net Value 20.092,50 usD
Sold-To Party: 25010 The Bike Zone / 2144 N Orange Ave / Orlando FL 32804
Ship-To Party: | 25010 The Bike Zone / 2144 N Orange Ave / Orlando FL 32804
Cust. Reference: 600 Cust. Ref. Date: 14.03.2017 =
Sales ltem overview ltem detail Ordering party Procurement Shipping Reason for rejection
*Req. DelivDate: D 14.04.2017 Deliver Plant: =
Complete Dl Total Weight: 57.170| 6
Delivery Block: Volume: 0,000
Billing Block: Pricing date: 14.03.2017
Card type Exp.date:

Card Verif.Code.
Pyt Terms: | 0001 Pay immediately w/o deduction
Inco. Version
Incoterms: | FOB
Inco. Location1:  Miami
Inco. Location2
Order Reason

Sales Area: UEQO |/ WH / BI US East, Wholesale, Bicycles

R @] O] |>8)=]5] (#°] & & =) A 4¢ Group
All items
Item Material Order Quantity Un § Description Customer Material Numb
10 DXTR1600 5 EA Deluxe Touring Bike (black) =
20 PRTR1600 2 EA Professional Touring Bike (black)

Select the Professional Touring bike line item, then click on the display

e e . . .
availability icon "™ to explore the stock for this item in detail.
a2 < @& m Availability Overview
Period Totals All details Stock Overview Stock in Detail Totals Overnview Totals in Detail More ~

Material: DXTR1600
Deluxe Touring Bike (black)
Plant: |MIOO Avail_ check: | 02 Check rule: |A
MRP Area: [MIOO
End lead time
Base Unit: EA
Totals display
Receipts 95

Issues: 0 Confrmd issues: 0

ATP situation

Date MRP MRP element data Rec./reqd gty Confirmed Cum_ ATP gty
30.03.2017 Stock 95 o
30.03.2017 SlocSt FG00O a5 o

This screen shows how many bikes we have in stock and the order we are
displaying will use 2 of these.
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Note Your numbers may be different.

Choosing More = Scope of check will produce the following window.

Display Scope of Check X

Availability Check: |02 | Individ.requirements

Checking Rule:| A SD order

Stocks Requirements
With Stock Transport Reqts: | Exclude

With Dependent Reservations: | Exclude
Future Supply Replenishment Lead Time

With Purchase Orders: X Include (for STO, use order quantity)
Special Scenarios
With Planned Orders: = Exclude

With Production Orders: | Exclude

Delayed Supply Missing Parts Processing

Checking Period: Goods Receipt: 0

This screen displays the elements considered when performing the
availability check. For example, Incl. purchase orders is selected, which
means that a purchase order will be considered as available stock from its
receipt date onward.

Click on @ then click on the back icon < to return to the overview

screen.
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8 ¢ a Ty Change Standard Order 10: Overview
Display  Display Document Flow  Status Overview  Propose tems  Header Output Preview  More ~ Exit
Standard Order: 10 Net Value 20.092,50 UsD

Sold-To Party: 25010 The Bike Zone / 2144 N Orange Ave / Orlando FL 32804
Ship-To Party: | 25010 The Bike Zone f 2144 N Orange Ave / Orlando FL 32804
600

Cust. Reference: 60! Cust. Ref. Date: | 14.03.2017

Sales Item overview Item detail Ordering party Procurement Shipping Reason for rejection
Req. DelivDate: | D 14.04.2017 Deliver Plant =
Complete Div. Total Weight 57.170 6
Delivery Black: Volume: 0,000
Billing Block: Pricing date: | 14.03. 2017
Card type: Exp.date

Card Verif Code
Pyt Terms: | 0001 Pay immediately wio deduction
Ino. Version
Incoterms: | FOB
Inco. Location1: | Miami
Inco. Location2:
Order Reason:

Sales Area UEOO WH / BI US East Wholesale, Bicycles

= [S)SIRE] B EEREI kAL = ¢ Group
All items
ltem Material Order Quantity Un S Description Customer Material Numb
10 DXTR1600 5 EA Deluxe Touring Bike (black) =
20 PRTR1600 2 EA Professional Touring Bike (black)

After selecting the Deluxe Touring bike line and clicking on the item

conditions icon -—, the following screen will be displayed.

Pricing Elements &
| CnTy Description Amount Crcy  per u Condition Value Curr.  Status Num ATO/MTE
B PROO Price 3.000,00 usD 1 EA 15.000,00 USD 1

Gross Value 3.000,00 usD 1 EA 15. 000,00 usD al
B K004 Material 50,00- USD 1 EA 250,00- USD 1
B RAOO % Discount from Net 5,000- % 737,50- USD 0
Discount Amount 197,50- USD 1 EA 987,50- USD 1
Rebate Basis 2.802,50 UsSD 1 EA 14.012,50 USD 1
Net Value for ltem 2.802,50 usD 1 EA 14.012,50 usD 1
Net Value 2 2.802,50 UsD 1 EA 14.012,50 USD 1
Total 2.802,50 usD 1 EA 14.012,50 usD 1
B sKkTO  Cash Discount 0,000 % 0,00 USD 0
B vPRs |ntemnal price 1.400,00 usD 1 EA 7.000,00 usD al
Standard - USA /With 1.402,50 USD EA 7.012,50 USD 1

The details of the price calculation for the Deluxe Touring bike are
displayed. Note the two discounts that were manually applied to this line
item.

What is the Internal price of your bike DXTRI1####?

Click on the home icon & to return to the Fiori Launchpad overview.

L]
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. Step 9: Start Delivery Process

Task Start the delivery process. Time 5 min
Short Description Use the SAP Launchpad to start the delivery process.
Name (Position) Sergey Petrov (Warehouse Employee)

To start the process that will fulfill The Bike Zone’s order, we need to create

a delivery document. To do this, use the app Create Outbound Deliveries. Fiori App
Create Quthound
Deliveries
From Sales Orders
This will produce the following screen.
]2 < & 37 Create Outbound Deliveries v Q
Standard @ Hide Filter Bar  Filters (1) m
Ship-To Party: Shipping Point Planned Creation Date: Priority:
= wl) Today and Tomorrow ~ ~
Sales document
Sales Documents Due for Delivery (0) = @&
F’Ianne[\)jagealmn Planned Gl Date Priority Sales document Sh\pﬁi:i:mm izi;;l'u FE Gross Weight
No data
Note: You trigger shipping activities by creating deliveries. The responsible
organizational unit for creating deliveries is the shipping point. The shipping
point can be a loading ramp, a mail depot, or a rail depot. It can also be, for
example, a group of employees responsible (only) for organizing urgent
deliveries.
Use the F4 help in the field Ship-To Party 3 :
. . . . . *HitH
Enter Orlando in City field, US in Country field and choose . Scroll US

down until you find your customer. Select your customer The Bike Zone

with the right customer number and click on n

Items
Cou... Postal Code City Customer Name Customer

us 32804 ORLANDO THE BIKE ZONE 25010
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In the pull-down menu Planned Creation Date choose Date Range for Time Al
Period and 01/01/current year to 12/31/current year and click on :

Planned Creation Date: Priority:

Date Range (01/01/201... !

Time Period
Date Range v
5 From
01/01/2019
To
- 12/31/2019|

This will produce the following screen.

Create Outbound Deliveries (1) &
Planned Creation Date  Sales Document  Planned Gl Date  Priority Shipping Point  Ship-To Party Gross Weight
03/13/2019 77 03/13/2019 Normalitem (02) ~ SP Miami (MI00) ~ The Bike Zone (25019)  57,170.000 G

Select the Sales Document and click on Creste —— .

You will see that the sales document is not available anymore.

Create Qutbound Deliveries (0) &

Planned Creation Date Sales Document Planned Gl Date  Priority Shipping Point

No data found. Try adjusting the filter settings.

Click on the home icon ) to return to the Fiori Launchpad overview.

L]
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. Step 10: Check Stock Status

Task Check the inventory. Time 5 min
Short Description Use the SAP Launchpad to check the stock status.
Name (Position) Sergey Petrov (Warehouse Employee)

To check on the inventory for the bikes in the sales order for The Bike Zone,

use the app, Display Stock Overview. Menu path
Display Stock
Overview
This will produce the following screen.
2 < w Stock Overview: Company Code/Plant/Storage Location/Batch
Save as Variant. Mare ~
Database Selections
Material: (E] | DXTR1500
Plant: MIOO to o
Storage Location: to
Batch to o
If the Material and Plant fields are not automatically filled in, click on the
Material field, then click on the search icon ~ . Use the Sales material by UE0O
description tab with UEQO for Sales Organization, WH for Distribution WH
Channel and *### for Material. Pick the black Deluxe Touring bike. Then, Jf’g’g

enter M100 in the Plant field.

When the Material and the Plant field are correctly filled (compare with the

screenshot above), click on the execute icon . This will produce the
following screen.

© SAP UCC Magdeburg Page 46



Stock Overview

¥ A Q =RV @, Detailed Display

case stuoy [

C\lenUCumpany CUUE.’P|aﬂUSIUngE LUEEUUWBBIEWSDEUN Stock Unrestricted use Qual \HSDECUUH
v & Full 100,000
~ g US00 Global Bike Inc. 100,000
iy MIOD DC Miami 100,000
{EL FGOO0 Finished Goods 100,000

&, Detailed Display

Select the Miami DC, then click on the icon.
S erview: Be List X

Stock Plant

Plant MIOD

Plant

Stock Type Stock
Returns 0,000
On-Order Stock 0,000
Consgt ordered 0,000
Reserved 0,000
Stck trans.(pint) 0.000
Transfer (SLoc) 0,000
Consgt unrestr. 0.000
Consgt qual.insp. 0,000
GR Blocked Stock 0,000
Cust. inquiries 0,000
Cust. quotations 0,000
Sales orders 0.000
Cust.sched.agmts 0,000
Cust. contracts 0.000
Deliv. w/o charge 0,000
Schd for delivery 5,000
Rcpt reservation 0,000

Note that the 5 bikes for The Bike Zone order are now showed as Schd. for
delivery. Click on the enter icon to close the Detailed Display window.

Click on the home icon & to return to the Fiori Launchpad overview.

L]
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. Step 11: Check Outbound Delivery Status

Task Check the outbound delivery status. Time 5 min

Short Description Use the SAP Launchpad to check the outbound delivery
status.

Name (Position) Sergey Petrov (Warehouse Employee)

To check the outbound delivery status for the sales order from The Bike N
Zone, use the app Outbound Deliveries. Fiori App

Manage Outbound
Deliveries

Choose Adapt Filters (1)

In the pop-up Adapt Filters change the Overall Status to All. Click on
More Filters (5) , choose the Filter Created by and click on m . Enter in

the new Field your Name and click on o .

You can see different Deliveries. Please note, that your screen may show
more Deliveries.

8 < & Ty

soooaa7

You can check the status of your delivery. For further information, click on
Pick
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Delivery Header

Delivery: 80000013

Actual Gl Dater | MMAdaday Gross Weight: 57170 G [u

Planned Gl Date: | 05/21/2019 Met Weight: 57170 G

Picking Status: | Mot Yet Processed
Confirmation Status: | Not Relevant

Show More

D2 Y
» (B5) \ |
ePcking 7 i e Resdy @

Delivery ltems (2)

Item  Material Delivery Quantity Plcking Q... Setial N... Picking... Confirm...
tlnguu Deluxe Touring Bike (black) (DXTR1008) 5 EA (@ 5 EA & a & >
0000 Professional Touring Bike (black) (PRTR1008) 2 EA 2 | EA & [m] < >
In the field Picking Quantity enter 5 for your material DXTR1### and 2 for 5
your material PRTR1###. 2
Delivery ltems (2)
o D;\\:v.sTcunn; Bike (black) — f 5 EA = — E’ E& h ’D‘ u & ‘
Er;fﬁswns\'bunn; Bike 7] Ea 5 SlEa o o
Note: Picking is the process of preparing or providing goods for delivery to
the customer with special attention paid to dates, quantity and quality.
FGO00

Click on ~ next to your Deluxe Touring Bike. In the screen delivery Item 1
of 2 enter FGOO (Finished Goods) for the Storage Location. Confirm with

o
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Delivery Item 000010

Sales Order: Material:
15 Deluxe Touting Bike (black) (DXTR1008)
Sales Order Item: Gross weight:
000010 42,550 G
Itern Type: Met Welght:
Standard Item (TAN) 42.550 G
volume:
1)
Original Delivery Quantity: Plant:
5EA DC Miami (MID0)
Picking GQuantity- Storage Location:
5 THES FGOO

Delivery Quantity-

5 EA (=t} Finished Goods
Conversion Rate: Storage Bin:
1EA:L1EA
Ease Unit Delivery Guantity: Material Availability:
5EA 05/21/2019

Repeat the steps for your material PRTR1###. Back in the screen Pick
Outbound Delivery click on .

QOutbound delivery saved
You should get the following message.

Now, the system will be ready to book the goods issue.
’ i \ 2 of 2
\ ::_I, /= icking ? Gl Ready

Status:
Ready to Post GI

Click on the home icon

to return to the Fiori Launchpad overview.

case stuoy [

FGO00
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. Step 12: Post Goods Issue

Task Post a goods issue. Time 5 min
Short Description Use the SAP Launchpad to post a goods issue.
Name (Position) Sandeep Das (Warehouse Supervisor)

To post the goods issue (change the possession of the material from GBI to The o
Bike Zone), use the app Outbound Deliveries. Fiori App

Manage Outbound
Deliveries

This will produce the following screen.
Deliveries (1) @

~|  Cutbound Delivery Picking Date  Priority Picking Status Confirmation Status Gl Status Pick

vl gooooo13 05/21/2019  Normal item (02) Completely Processed (C) Mot Relevant Mot Yet Processed (&) Pick >

In the Overall Status field choose All. To see only your deliveries click on

Adapt Filters (2] More Filters (10) *
neap ““/and then . There you have to select Created by et
and confirm your selection with m In the field of the newly created filter enter
your user-name and press Enter.
Select your delivery.

Deliveries (1) = &

D:jir; icking :l|s riofity ic .m;._-mus Con \m'a::n Status Gl _I-:,mus

Fost Gl (1)
Press
In the pop-up Goods Issue enter today as actual Gl date for the selected delivery today

and press .
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Goods Issue

Enter actual Gl date for the 1 selected delivernes
20.04.2017 H|

OK  Cancel

(5] posted

You will receive the following message:

fa

Click on the home icon to return to the Fiori Launchpad overview.
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. Step 13: Check Stock Status

Task Check the inventory. Time 5 min
Short Description Use the SAP Launchpad to check the stock status.
Name (Position) Sandeep Das (Warehouse Supervisor)

To see the impact that the goods issue for the bikes in the sales order for The
Bike Zone has had on the inventory position of GBI, use the app Display
Stock Overview.

Display Stock Fiori App
Overview

This will produce the Stock Overview: Company Code/Plant/Storage
Location/Batch screen.

=) ) . ',' Stock Owvenview: Company Code/Plant/Storage Location/Batch

Save as Variant Mare -~

Database Selections

Material: (£ DXTRLOOO

Plant to:

Storage Location o

O, |5,

g,

Batch to:

Click on the Material field, then click on the search icon . Use the Sales

material by description tab with UEOO for Sales Organization, WH for US\%
Distribution Channel and *### for Material. Pick the black Deluxe Touring Jf’g’g

bike. Then, enter M100 in the Plant field.

When the Material and the Plant field are correctly filled (compare with the

Execute

screenshot above), click on
screen.

. This will produce the following
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& e 5";' Stock Ovenview: Basic List
MNew Selection Refresh Print More -
Selection
Iaterial | DXTR1000 o

Deluxe Touring Bike (black)
Material Type: FERT Finished Product

Unit of Measure: | EA Bage Unit of Measure E&

Stock Overview

¥ | Al QA ||| |& Detailed Display

Client/Company Code/Plant/Storage Location/Batch/Special Stock Unrestricted use
v & Ey| 95 000
~ [ U500 Global Bike Inc. 95000
~ [ MIO0 DG Miami 95 000

£l FGOO Finighed Goods 95 000

Note that the available inventory has changed. Select the Miami DC, then

@, Detailed Display

click on the icon.
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Stock Owerview: Basic List X
i
Stock Plant
+ | Plant MIOD

Flant

Stock Type Stock
Unrestricted use G5 000
Qual. ingpection 0,000
Returns 0,000
Stek trans. (pint) 0,000
Transfer (SLoc) 0,000
Consgt unrastr. 0,000
Consgt qual.insp. 0,000
RetPckyCost.unres 0,000
Empties cust. QI 0,000
ConsgtCust.unrest 0,000
Consgt cust. QI 0,000
Stock in transit 0,000
SC stock unrestr. 0,000
SC stock QI 0,000
Sales order unre. 0,000
Sales order Gl 0,000
Blocked 0,000
Sales order blckd 0,000
Consgt blocked 0,000
RTP unrestr.-use 0,000
FTP stock in Q1 0,000
FTF blocked 0,000
Project unrastr. 0,000
Project QI 0,000

L TP O P B

The inventory is reduced from before by the amount that used to appear as

Schd. for delivery. Click on the enter icon to close the window.

Click on the home icon

to return to the Fiori Launchpad overview.

L]
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. Step 14: Create Invoice for Customer

Task Create a billing document for a customer.

Short Description Use the SAP Launchpad to create a customer billing

document.
Name (Position) Stephanie Bernard (Billing Clerk)

With the delivery complete, the customer can be invoiced. To do this, use the

app Create Billing Documents VFOL.

Create Billing
Documents
WFD1

In the Create Billing Document View you see that the List is empty.

& < »-3! P4 Create Billing Document
Change Display Billing Due List Billing Documents Overview  More ~ Exit
Default Data
Billing Type: Serv. Renderad
Billing Date: | _ = Pricing Dale
Docs to Be Processed e}
Document Item SD Document Category Processing Status Billi... Canceld Bil..

Save Cancel Execute

Billing Due List

Click on to find your Sales Document.

case stuoy [

Time 10 min

Fiori App
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In the following screen Maintain Billing Due List select todays date for
Billing Date From. In the Sold-To Party find your customer. Then click on

Make sure your customer is selected and click on
Individual Billing Document

Do
A
I:j

Maintain Billing Due List

= = o= a= Vv Log Display More ~~
5|s BlCat S0rg. Billing Date Sold-To Pt BillT DstC Document  DChi Dw
“[X L UEQOD 30.05.2018 25026 F2

us 80000022 WH Bl

You get an overview of your Billing Items. Make sure your two Bikes are
listed.

8 < »3* ‘:,

Pricing Conditions Header Change

Invoice (F2) Create: Overview of Billing Items

More ~

Invoice ~ $000000001

Net Value: 20.092,50 UsD
Payer: | 25026 The Bike Zone / 2144 N Orange Ave / Orlando FL 32804
Billing Date: 1 30.05.2018 B | &
B =ll== =
Item IMaterial Item Description ‘Billed Quantity
10 DXTR1103 Deluxe Touring Bike (black) 5
20 PRTR1103

Professional Touring Bike (black)

Click on

then on the home icon
overview.

to return to the Fiori Launchpad

L]
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Today’s date
Customer number
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. Step 15: Display Billing Document and Customer Invoice

Task Display a billing document and a customer invoice. Time 5 min

Short Description Use the SAP Launchpad to display a billing
document/customer invoice.

Name (Position) Stephanie Bernard (Billing Clerk)

The invoice that will be sent to The Bike Zone can be viewed by using the N
app Display Billing Document. Fiori App

Display Billing
Oiocurment
VO3

This will produce the following screen.

2 < @ &5 Display Biling Document

Billing lterms Accounting Revenue Accounts Dizplay Document Flow More -~

Billing Docurment:

More Search Criteria
Document Rurmber:

Company Code:
Fiscal Year:

Reference:

4 Search

If the billing document number is not entered automatically, you can find it
with the F4 help. Extend the tab Restrictions. Enter there your Sold-to party Soldto parFt;‘/
and press Enter.

Double click at your Billing Document Number.

If you don’t know your Sold-to party number, go back to the Fiori Fiori App
Launchpad and open the App Display Customer Balances. Use the F4 Help Orlangé
in the Customer field. In the pop-up enter Orlando as City and *### as ittt
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Search term and click on . Write down your Sold-to party number and
restart this step.

Billing Document (1) x

W Restrictions

Billing Document:
Billing Type:
Sold-to party: | 25020
Payer.
Billing date:
Sales Organization:
Distribution Channel:
Posting Status:
Maximurm Mo, of Hits: | 500
*, Ql|ar
Bill. Doc: BillT Sold-to pt Payer Bill. date S0rg DChl Ps5t

90000006 F2 25020 25020 20,04 2017 LIEOD WiH C

1 Entry found

Continue

Back in the Display Billing Document press

To review the accounting implications of this sale, click on the *=°unting

icon. This will produce the following screen.

Data Entry Wiew

Document Number: | Fiscal Year: 2019

Company Code: USQ0

Document Date:  05,/21/2019 Posting Date: 05,/21,/2019 Period: | 5

Reference: 008 Cross-Comp.Mo.:

Currency: USD Ledger Group:

al |z]|=]|a V||| 2]~ & B (L B~ |3
Co.. ©  Item Key .. Account Description Amount Curr. Tx
usoo 10 25012 The Bike Zone 20.092.50 UsD

2 50 600001 Sales revenue 15,000.00- USD

3 40 510000 Tax on sls/purch. 250.00 USD

4 40 610000 Tax on sls/purch. 737.50 UsSD

5 B0 500001 Sales revenue 6,400.00- UsSD

6 40 610000 Tax on slsfpurch. 320.00 UsD

Review the accounting postings due to this sales order.

Click on the home icon to return to the Fiori Launchpad overview.

L]
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. Step 16: Post Receipt of Customer Payment

Task Post a customer payment receipt.

Short Description Use the SAP Launchpad to post a customer payment
receipt.

Name (Position) Jamie Shamblin (Cost Accountant)

After The Bike Zone mails its payment, it needs to be recorded. To do this,
use the app Post Incoming Payments.

Fost Incoming
Payments

This will produce the following screen.

a < w T Past Incoming Payments - Q
1=
Balance: 0.00
v Payment
Payment
General Information Bank Data Open Item Selection
*Company Code: § o *G/L Account: Account | Customer ~ a2l
Typefaceount ID:
*i - &
Rsticlsiey) 0512112019 Bank‘,}.‘cmiz:‘?; & Payment | Use this section to enter information
*Journal Entry | am/ceAagy =] Reference: | fsuch as the invaice aumber
Date: Rinouriy o.00 o’ customer sumber payment
ference, or reasen for payment) fo
alue Date: | Afh/ddl) Fees:  0.00 e : Lo
oy B help the system find the night tems.
Reference: Assignment
Period: | 00 Exchange Rate: Propose Items.

*Journal Entry | DZ (Customer Payment) v Amount/CCode | 0.00
Type: Currency

Enter USO0 for Company Code, the current date for the Posting and Journal

Entry Date as well as for the Value Date. In the pull-down menu Journal
Entry Type select DZ, the current period for Period. Enter 100000 G/L
Account, $20,092.50 and USD for Amount/Currency.

Under Open Item Selection, select in the Account Type/ Account ID field

case stuoy [

Time 10 min

Fiori App

USO00, current date,
current date, DZ, current
period, 100000,
20.092,50, USD

Customer and use the F4 help to find your customer number. customer
As The Bike Zone was created with the data set number (###) as a search H
term, you can use this and the City Orlando to find your Bike Zone Orlando
customer.
) e |tems
Compare your screen with the screenshot below and press =
© SAP UCC Magdeburg Page 60



case stuoy [

~  Payment

Payment
General Information Bank Data Open ltem Selection
*Company Code: | US00 [l *G/L Account: | 100000 fu2l Account | Customer o 25012 [
TypefAccount ID:
*Post -
Posting Date: | 05/21/2019 B paniacee s = Payment | Use this section to enter infarmation
N Reference: h as th B
* ‘such as the invoice number,
Vslue Date: | 0/21/2019 Fees: | 0.00 reference, of reason for pameny Lo
] help the system find the right items.
Reference: Assignment
Period: | 05 Exchange Rate: Propoze Items
*Journal Entry | DZ (Customer Payment) \/

In the list of Open Items click on the Clear » button.

The screen shows you a 0.00 balance Balance: 0.00USD (3 the right corner).

Open ltems (1) Standard * ~ [ : B Q| SelectMore  ClearAll & (B
Compa..  Account Joumal Entry Journal..  lkem Text Joumal Entry Date Het Due Date Amount (USD)  Assignment Clear
usoo 25012 30000005 RV 05/21/2018 05/21/2018 20,082.50 0090000005
ltems to Be Cleared {13 Standard Remove All 07 433
Remowve  Journal Entry Open Amount ...  Allocated Amo...  Discount Amo... Invoice Refere...
X 20000005 20,092.50 20,092.50 £.000

Then click on the - icon to post the payment. The system will assign a
document number automatically.

Success

Journal entry 1400000005 (2019, US00) successfully posted

Post Mext Payment

Click on D'erlay

Journal Entry (1400000005) - Entry View ©

0 0 0
Header Attachments Motes Related Documents
Journal Entry Date:  05/21/2019 Company Code: U300 (Global Bike Inc.)
Posting Date:  05/21/2019 Transaction Currency: USD
Posting period: 5/ 2019 Company Code

Journal Entry Type: DZ (Customer Payment) Grey:

Created: by LEARMN-008 on 05/21/2019 Company Code

Croy:
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Line ltems (2) Standard s & (@
Posting View Item G/L Account Profit Center Debit
oooool 100000 (Bank) 20,082.50 UsD >

Credit: 0.00 USD

oooooz 110000 (Trade Receivables) 0.00 UsSD
Credit: 20,092.50 USD

Tax (0) Standard &

Tax Code G/l Account Tax Base Amaount Debit Credit Tax Rate

Mo data found. Try adjusting the filter settings.

Click on the home icon @ to return to the Fiori Launchpad overview.

L]
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. Step 17: Review Document Flow

Task Review the document flow. Time 5 min
Short Description Use the SAP Launchpad to review the document flow.
Name (Position) David Lopez (East Rep. Miami)

The document flow tool links all documents that were used in The Bike
Zone’s sales order. Again, there are many ways to access the document flow
tool. One way is to start by displaying all material documents.

To display the document flow, use the app Material Documents Overview. Fiori App

Wlaterial Documents

Iy e
In the Material Documents Overview screen enter M100 for Plant, MI00
DXTR1### and PRTR1### as Material and as Posting Date 01.10.2016- DXTRL##, PRTR1#4

01.10.2016-today

150

today. Compare your screen with the screenshot below and press :

2 < & = ;' Material Documents Overview s (o]
Standard * v &
*Stock Change: Plant: Storage location: Stock Type:

All o 100 () [=ll [l [ull
Material Document: Material Document Year: Material: Posting Date:

[kl =2019 &) [Nl 2 ltems [ 10/01/2016 - 05/21/2019 =]
Document Date:

MGGy - MMAd Dy Adapt Filters (5)

~ el

You will get an overview of the items.

Material Documents (2) & (@ -
Material Material Document Material Plant Storage location Posting
Document Year Date
‘ . DC Miami Finished Goods
>
4900014117 2019 Deluxe Touring Bike (black) (DXTR1008) {Mi0Q) (FG00) 05/21/2018
Stock Type: Unrestricted-Use Stock (01)
Professional Touring Bike (black) DC Miami Finizhed Goods
>
4900014117 2019 (PRTRLODS) {MI0) {FGo0) 052142019

Stock Type: Unrestricted-Use Stock (01)
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Click in the row from the Deluxe Touring Bike, to get more information
about the material document.

In the following screen click on Process Flow

The document flow for The Bike Zone will look like the following.

Deliveny Material Document Accounting Document

0020000013 4900014117 4800009102

0K 2 ltemni(s) oK 2 ltem(s) 0K

218 2012

Click on the home icon & to return to the Fiori Launchpad overview.
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. Learning Snacks

In order to test and consolidate your knowledge use the app Learning Snack
SD.

Learning Snack SD
Single-Choice

¥ L (B

snacks users channels

SAP University Alliances SAP University Alliances Snacks

S

SAP University Alliances

® s
since 23, Februar 2017
23 23 1.4k
snacks created likes received snack views

o

Qs @233 . 62 @ 227 Q’)z‘ <> 107

- . a
Q2 @91 O D75
Navigation in SAP SD English MM English FI English Hybris Marketing
S/4HANA English overview Snack

o° o ) il
s o X5 S e e

You see all the snacks for the individual case studies. Select the Snack SD
English and answer all fifteen questions.

Hint:

If you do not see any Apps, you need to change the language on the page
Learning Snacks. Therefore click on the current language right next to
change language and choose English.

© 2018 Learning Snacks | legalinfo | disclaimer | privacy | change language:
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Fiori App

Learning Snack
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When you have answered all the questions you will receive a success
message and your placement.

Congratulations!

In comparison to all the other snackers You achieved
the following placement...
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. SD Challenge

Learning Objective Understand and perform an integrated order-to-cash- Time 75 min
process.

Motivation Having successfully completed the case study Sales and Distribution, you should be able
to perform the following task independently.

Scenario Your customer The Bike Zone wishes to profit from your new initiative, which promises
one free off-road helmet for each mountain bike ordered. A single item can be marked as a Free of
Charge Item (Item Category - TANN) within the Item detail view of a standard order. Please note that
off-road helmets belong to a different division. Notice that you thus need to expand the rights of your
customer The Bike Zone to the effect that the company can release cross-division orders for the
divisions accessories and cross-division. Subsequently, please sell five mountain bikes for men and
five mountain bikes for women to The Bike Zone. Since The Bike Zone is a long-term customer, the
company gets $50 discount on each ordered mountain bike and an additional discount of 3% off the
gross price for the complete purchase.

Task Information Since this task is based on the case study Sales and Distribution, you are allowed
to use it for support. It is however recommended to solve this advanced task without support to test
the newly gained knowledge. Perform a complete order-to-cash-process including the incoming
payment of your customer
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