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MOTIVATION

The data entry requirements in the
sales & distribution exercises (SD
1 through SD 5) were minimized
because much of the data was
stored in the SAP system. This
stored data, known as master data,
simplifies the processing of
business transactions.

In the sales order process, we
used master data for customers,
materials (the products we sold)
and pricing to simplify the sales
order process.

In this case study, we will create
the master data for a new
customer.

PREREQUISITES

Before you use this case study, you
should be familiar with navigation in
the SAP system.

In order to successfully work through
this case study, it is not necessary to
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through SD 5). However, it is
recommended.

NOTES

This case study uses the Global Bike
(GB) data set, which has exclusively
been created for SAP UA global
curricula.
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. Process Overview

Learning Objective Understand and perform an integrated order-to-cash Time 120 min
cycle.

Scenario In order to process a complete order-to-cash process you will take
on different roles within the GB company, e.g. sales agent, warehouse
worker, accounting clerk. Overall, you will be working in the Sales and
Distribution (SD), the Materials Management (MM) and the Financial
Accounting (FI) departments.

Employees involved David Lopez (East Rep. Miami)
Maria Diaz (Sales Person 1)
Matthias Dosch (Sales Person 2)
Sandeep Das (Warehouse Supervisor)
Sergey Petrov (Warehouse Employee)
Stephanie Bernard (Billing Clerk)
Jamie Shamblin (Cost Accountant)

You start the sales order process by creating a new business partner (BP) with the role customer
(The Bike Zone) in Orlando. Then, you receive an inquiry which you will process into a
quotation. Once the quotation is accepted by the customer you create a sales order referencing the
quotation. As you will have enough bikes in stock, you deliver the products sold to your
customer, create an invoice and receive the payment.

The graphic below displays the complete process (17 tasks).
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. Step 1: Create New Customer

Task Create a new customer. Time 10 min
Short Description Use the SAP Easy Access Menu to create a new customer.
Name (Position) David Lopez (East Rep. Miami)

In this case study, we will create the master data for a new customer. Two
types of customer data are stored about a customer — sales data and accounting
data. The customer master data is created in three groups, or views — general,
accounting, and sales. Customers can be created centrally, meaning that all
views are generated concurrently, or responsibility can be distributed so that
different personnel in the accounting and sales areas are responsible for
creating and maintaining the data in their respective views. For this exercise,
central creation will be used to enter all of the needed data to define a new
customer.

To create a new customer, follow the menu path:

Menu path
Logistics P Sales and Distribution » Master Data » Business Partner
» Customer > Create » Complete
This will produce the following screen.
= Create Business Partne X
Business Partner Created As
Person
® Organization
Group
In the Create Business Partner screen choose Organization. Press enter. Organization
In the Create Organization: Role FI Customer screen make sure, that for the Comoan
field Create in BP role: FI Customer (New) is selected. Enter Company for The Bike rane
Title, The Bike Zone for Name and your number (###) for Search Term. 2144N0rang§2/é\8/i
Further, enter 2144 N Orange Ave for Street, 32804 for Postal Code, Orlando Orlando
for City, US for Country and FL for Region. US, FL
Select English for Language. English
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Then click on in the area Standard Address to see additional address

options.

Street Address
Street/House number: |2144 N Orange Ave

*Postal Code/City: | 32804 Orlando

*Country: |US Region: |FL =

Use the F4-help in the field Transportation Zone and choose Region East with
a double click.

Transportation zone to or from which the goods are delivered (1) x

> Restrictions

* Q||

TranspZone
(0000000001
0000000002

= Description
Region East
Region West

i Country Key
us
us

2 Entries faund

Then click on ©ompany Code  Enter US00 for Company Code and confirm with
Enter.

Note Depending on the width of your SAP GUI window you might not be able
to see Company Code. In this case you can either look under More » Company
Code or press Ctrl + F2.

In the tab Customer: Account Management enter 110000 for Reconciliation acct.
and 001 for Sort key.

case stuoy [

Region East

usoo0

110000
001
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Company Code

Company Code: |US00 Global Bike Inc
Customer: <Internals

Vendor

Customer: Account Management Customer: Payment Transactions

Account Management
*Reconciliation acct: | 110000
Head office
Sort key: | 001
Subsidy Indicator
Authorization Group
Planning Group
Release Group

Valuge Adjustment

Interest Calculation
Interest indicator

Interest Cycle Months

Then click on the tab Customer: Payment Transactions and enter 0001 for 0001
Payment terms. Confirm with Enter.

In the drop down menu behind Create in BP role, choose Customer. In the
pop-up screen click on | & Save

Change to another BP role in create mode X

Do you want to create business partner in BP
role 'Customer’ or do you want to save it first

in BP role 'Fl Customer' and then change it?

Data already entered is not saved during
creation

{1 Create H save ® Cancel
) e ) UEQ0D
Click on Sales and Distribution and enter UEOO for Sales Org., WH for Distr. WH
Channel and BI for Division. Confirm with Enter. Bl
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Business Partner: 48029
*Change in BP role: | Customer (New)
Sales Area
Sales Org.: UEOO US East
Distr. Channel: 'WH Wholesale
Division: |BI Bicycles

Make sure that USD is entered for Currency and 1 is entered for Cust.pric.proc.

s The Bike Zone / (

Enter US0003 for Sales District, 01 for Customer Group and 01 for Price

Group.
Then click on the tab “Shipping”.

Enter 02 for Delivery Priority, 01 for Shipping Conditions, M100 for

Delivering Plant and 3 for Max.Part.Deliveries.
Check with the screen below.

Orders Shipping Eilling Documents
Shipping
Delivery Priority: |2
Order Combination: |«
Delivering Plant, |MI00
Shipping Conditions: |01
POD-Relevant:

FOD Tirmefrarme:

Fartial Deliveries
Complete Delivery:
Mz Part Deliveries: | 3
Part.dr fitern:
Unlimited Tolerance:
Underdel. Tolerance:

Owverdeliy. Tolerance:

Partner Functions

Moarmal item

D Miami

Standard

Partial delivery allowed
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FOB
Navigate to the tab Billing and enter FOB for Incoterms and Miami for Miami
Incoterms Location, 0001 for Payment Terms, 01 for Acct Assmt Grp Cust. oot
and O for all three Tax classific. 0

Check with the screen below.

Delivery and Payment Terms

Incoterms Wersion:
Incoterms: |FOB
Incoterms Location 1: | Miami

Incoterms Location 2:

Fayment terms: | 0001 Pay immediately w/o deduction
Accounting
AcctAssmt Grp Cust: |01 Domestic Revenues
Output Tax
Coun... Mame Tax categ... MName Tax c... Description
us usa uTxJ Tax Jurisdict.Code 0 Exempt
us UsA UTXZ2 County Sales Tax 0 Exempt
us usa uTx3 City Sales Tax 0 Exempt

Click on m to save your new customer data. The SAP-System creates a
unique customer number.

Click on < to return to the SAP Easy Access screen.
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. Step 2: Create Contact Person for Customer

Task Create a contact person for a customer.

Short Description Use the SAP Easy Access Menu to create a contact
person.

Name (Position) Maria Diaz (Sales Person 1)

Now that we have created the master data for our new customer, The Bike
Zone, we can create the master data for a contact person. A contact person is
an employee/representative of the new customer’s company. The contact
person defines a specific person to communicate with when dealing with The
Bike Zone.

To create a contact person, follow the menu path:

Logistics P Sales and Distribution » Master Data » Business Partner
» Contact Person » Create

This will produce the following screen.

2 SAP4

~ | More

Contact Person : Initial Screen

In mi
*Customer. L25006 in- The Bike Zone

If your customer number is not entered by default, then search for your new
customer using the F4 help with search term ###.

When your customer number is entered, click on Enter which will produce the
following screen.

Organization: 48005, maintain relationships

ocator On/Off ~ Person  Organizaion ~ Group ~ OpenBP  GeneralData  Company Code  ETMData  Seffings  More v

>l Business Partner- 48005 & The Bike Zone / Orlando FL 32804

Worklist ~ Find
Overview
-
*Find: |}t Business Partner  ~
i
*By: [ 1 Number *Relationship Cat - | = Al N «Fomat: [A LSt
BusinessPariner.
Stat | @ o]
Relationship to BP From

al||a Y| B alllz|[F]|a YV | (B |GV |V [E]v] | |@

Partner Description Description Business Partner A Description Valid From  Valid To

Person

Click on the button to create a new person.

case stuoy [

Time 5 min

Menu path

#HH
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Choose “Contact Person” in the drop-down menu next to Create in BP role.
In the new pop-up screen Change to another BP role in create mode click on
] Create

Enter a Title, first name and last name of your choice. Further enter EN for
Correspondence lang. and US for country.

Check with the screen below and click on E )

Do

Business Partner: Grouping: | Internal number assignment v

*Create in BP role: | Contact Person (New)

jol

Address  Address Overview  Identification Control Payment Transactions Status

Name
Title: | Ms v

First Name: | Susan

[

Last Name: | Smith

*Correspondence lang.: |EN English

Search Terms

Search Term 1/2

Standard Address
& Print Preview
Street Address
Street/House number
Postal Code/City

Country us USA Region

[]

Time zone CsT

Your contact person will be given a unique number.

usiness partner 48030 created

Click on the exit icon E' to return to the SAP Easy Access screen.
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Title

First name
Last name
EN

us
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. Step 3: Create BP relationship

Task Create BP relationship. Time 5 min

Short Description Use the SAP Easy Access Menu to create a business
partner relationship.

Name (Position) Maria Diaz (Sales Person 1)

The contact person created for The Bike Zone needs to be assigned as a
business partner within the customer master.

To change a customer master record, follow the menu path:

Logistics P Sales and Distribution » Master Data » Business Partner Menu path
» Customer B Change P Sales and Distribution

This will produce the following screen.

= Customer Change: Initial Screen X
Customer: | & | 25006 The Bike Zone
Sales area
Sales Organization: | UEQO US East
—
tribution Channel: |WH | &
Distribution Channel 7
Division: |BI Bicycles

All sales areas Customer's sales areas

If the customer number is not entered by default, search for it using the F4

help and the search term ### (your number). Make sure that following values U\EA?S
are entered: UEQO for Sales Organization, WH is entered for Distribution BI

Channel, and Bl for Division. Then, press Enter.
Click on Relationships

Make sure that Has Contact Person is selected in Relationship Cat.

*Relationship Cat.: |Has Contact Person

In the field “Relationship to BP” enter the number of your contact person.
If you do not remember the number, use the F4-help and search for your
person’s last name in the tab “Partner by Address”.
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Business Partner Number (1) X

Pariners by address Pariners, General  Partners by BP Role Russia: Search by misc... » -

City
Postal Code
Street

House Number:
County
Township
Country Key

Mame 1/ast name: B Smith

= 2
Name 2/First name: |
L 4
Search term 1
Search term 2
Business Partner

valiid On’ || 09.03.2018

+ Start Search  Js Multiple Selection  [x] Close

Choose you contact partner with a double click and then click on

create in the screen Organization: maintain relationships.

In the next screen, make sure that The Bike Zone is mentioned as your
business partner and your contact person is chosen.

Business partner 1: | 48135 The Bike Zone / Orlando FL 32804

Relationship Cat.:

Business partner 2:
valid From:

Walid To:

Has Contact Person
48137 Judy Smith
05/23/2019

1243179599

Enter 1 for VIP, 0002 for Department and 0002 for Function. Then click on

.

Compare with the screen below and safe with E

Creanview

all[=

Business Partner

48157

Click on the exit icon

*Relationship Cat.:

Relationship to BP: | 48137

Has Contact Person (1)

FEURDO1 Has Contact Person (1) ~

From: o

= Q Vv B BY])|Lv] B [l
A Description “alid Fram Walid To
2 Judy Smith 05/23/2019 12/31/9599

=41t to return to the SAP Easy Access screen.
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. Step 4: Create Customer Inquiry

Task Create a customer inquiry.

Short Description Use the SAP Easy Access Menu to create a customer
inquiry.

Name (Position) Matthias Dosch (Sales Person 2)

Now we will enter an inquiry from our new customer, The Bike Zone. An
inquiry is a customer’s request to be provided with sales information without
obligation. An inquiry can relate to materials or services, conditions, and if
necessary delivery dates.

To create an inquiry, follow the menu path:
Logistics P Sales and Distribution » Sales » Inquiry » Create
This will produce the following screen.

< ,,3! ', Create Inquiry

*Inquiry Type: |IN

Organizational Data

Sales Organization: |UEQD US East
Distribution Channel: |WH Wholesale
Division: |BI Bicycles
Sales office
Sales group

Enter the following information: IN for Inquiry Type, UEQOO for Sales
Organization, WH for Distribution Channel and BI for Division. Then click

2 . This will produce the following screen.

case stuoy [

Time 10 min

Menu path

IN
UEOQO

Bl
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< ..E- '7 Create Inquiry: Overview

Display ~ Proposellems  Header Output Preview  Reject Document  More

nquiry Het Value 0,00

Cust Ret Date Bjl&

Sales lemovervew  llemdelal  Orderingpaty  Procurement  Shipping  Reason for rejection
slic
ate. D 09.03.2018 Expect Ord.Val 0,00
B|@|Q Eak] Y Ed L 4 Group
Allitems @
tem Materal Order Quantity SuU  Amm Description

Click on the Sold-to party field, then click on the search icon =", which
will bring up the following search screen.

= Restrict Value Range (1) x

Customers (general)  Customers per sales group  Customers by Address Attributes Cust.. 3 =
search term [ || ooo

Country

Postal Code
city:|B|| Ortando

Name

Customer.

Maximum No. of Hits 500

+ Start Search 3 Multiple Selection [l Close:

Because you have defined a search term for your new customer, we can how
use it to find The Bike Zone.

Click on the Customers (general) tab, enter ### for search term and Orlando s
for City. Then, click on . This will produce the new customer. Orlando

Search term: 000

Country: US

Postal Code: 32804

City: ORLANDO

Name: THE BIKE ZONE

v Qe | M = |~
Customer

25006

Double-click on The Bike Zone to select it.
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< hi‘ '? Create Inquiry: Overview
Display ~ Propose items — Header Output Preview  Reject Document  Loading Units and Aggregation Categories  hare v
Inguiry: het Value: 0.00
Sold-To Party: | 25013 o

Ship-To Party: 25013

Cust. Reference: 007 Cust. Ref Date: | 05/23/2019 B|&
Sales Itern Overview [termn detail Ordering party Procurement Shipping Reason far rejection

walil Fram: | 05/23/2019 valid To: | 06232019

*Req. DelivDate: D 05/23/2018 Expect.Ord.Val.: 0.00

Enter ### for Cust. Reference, today’s date for the Customer Ref. Date (F4,
then Enter), today’s date for the Valid from date (F4, then Enter) and a date
one month from today for the Valid to date (F4, then select the date).

The Bike Zone wants prices on two products — the Deluxe Touring Bike
(black) and the Professional Touring Bike (black). To find these products, we
need to use the search function. Click on the material field, then click on the

search icon | . Make sure you are on the “Sales material by description”
tab.

= Restrict Value Range (1) —_X

¢ Material by product hierarchy Sales material by description  Material with Fashion Fields ) e
Material description
Language Key B/ en
Sales Organization® |8 || UEOD
Distribution Channel H WH

Material *000

Maximum No. of Hits 500

V StartSearch  $» Multiple Selection [ Close

On the Sales material by description tab, enter Sales Organization UEOQOQ,
Distribution Channel WH and Material *### (e.g. *005 if your number is

005). Then click on to get the list of bicycles.

case stuoy [

HiHt
today’s date
one month from today

UEOO

i
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= Restrict Value Range (1) 19 Entries found
¢ Material by product hierarchy Sales material by description  Material with Fashion Fields
L/
Qlla||# EI™
Material description i Language SOrg. DChl Material
AIR PUMP EN UEOO WH  PUMP1000
CHAIN LOCK EN UEDD WH  CHLK1000
DELUXE TOURING BIKE (BLACK) EN UEOO WH DXTR1000
DELUXE TOURING BIKE (RED) EN UEOO WH DXTR3000
DELUXE TOURING BIKE (SILVER) EN UEOO WH DXTR2000
ELBOW PADS EN UEOO WH EPAD1000
FIRST AID KIT EN UEOO WH  FAID1000
KNEE PADS EN UEDD WH  KPAD1000
MEN'S OFF ROAD BIKE EN UEOO WH ORMN1000
OFF ROAD HELMET EN UEDO WH OHMT1000
| PROFESSIONAL TOURING BIKE (BLACK) EN UEODO WH PRTR1000
PROFESSIONAL TOURING BIKE (RED)  EN UEOO WH PRTR3000
PROFESSIONAL TOURING BIKE (SILVER) EN UEDD WH PRTR2000
REPAIR KIT EN UEOO WH RKIT1000
ROAD HELMET EN UEOO WH RHMT1000
T-SHIRT EN UEOO WH SHRT1000
WATER BOTTLE EN UEOO WH BOTL1000
WATER BOTTLE CAGE EN UEODO WH CAGE1000
WOMEN'S OFF ROAD BIKE EN UEDD WH  ORWN1000

Double-click on the Deluxe Touring Bike (black) to select it and enter an
order quantity of 5 pieces.

Sales [termn Crvervisws [term detail Ordering party Frocurement Shipping Reasan for rejection
walid From:  05/23/2019 walld To: | 06/23/2019
~Req. Deliv.Date; D 05/23/201% Expect.Ord val 6,420.00 USD
Ble]e] =l=E] el = |2 b (oo ][
All ltemns
Iterm Material Req. Se... Order Quantity SU Altltn Itern Description
10 DXTR1007 5 EA Deluxe Touring Bike (black)

Repeat the process to enter a quantity of 2 of the Professional Touring Bike
(black). Click Enter to determine the price for this order.

Sales [termn Crverview Itern detail Ordering party Procurement Shipping Reason for rejection
walid From. | 05/23/2019 walid To: |06/23/2019
“Req. DelivDate; D 05/23/2019 Expect.Crd.val.: £,420.00 USD
B|@|e === |6t& % B | 2 | % Group 2
All ltems
tem Material Req. Se.. Order Quantity 5U  Altitm Item Description
10 DxTR1OO7 5 EA Deluxe Touring Bike (black)
20 PRTR1007 2 EA Professional Touring Bike (black)

The total price for these 7 bikes to The Bike Zone is 21,400.00, which is given
by the net value. The Expect.ord.val (6,420.00) is a calculated value, which
takes the net value of the order and multiplies it by the probability of having
an inquiry from this customer turn into an actual order. Select both items and

choose = . There choose the tab Sales A.

case stuoy [

DXTR1###
5

PRTR1####
2
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Sales A Sales B Shipping Eilling Document Conditions Account Assignment Schedule lines

Order Quantity and Delivery Date

Order Cuantity: 5 EA 1/EA  |<->» 1 EA

First Deliery Date: D 05/23/201% Reguirerment Segrment

General Sales Data
Met value 15,000.00 UsD Exch Rate 1.00000
Fricing Date: |05/23/2019

Waterial Entered: DXTR1007

EANAIPC: Preference:
Engineering Change: BiOM explosion number:
Usage: e
Reason for Rejection: ~
Crder Prabability, | 30 Alternative to ltem:

The order probability of 30% is the default value that was set for GBI for
inquiry documents. The expected order value is then 0.30 x 21,400.00 =
6,420.00. We can change the order probability for an inquiry, which makes
sense, as different customer inquiries would have different probabilities of
becoming an actual sales order.

ity [70
Change the Order Probabilities to 709 ~'2®" Frebability: 70 , then choose

? lto get to PRTR1###. There change again the Order Probabilities to 70%o.

< to update the inquiry and note the new Expect.ord.val of 14,980.00.

Sales  ltem overview  Itemdetail  Ordering party ~ Procurement  Shipping  Reason for rejection
Valid From: |09.03.2018 valid To: |09.04.2018
*Req. DelivDate: |D 09.03.2018 Expect.Ord Val 14.980,00 USD
B|®|Q] == |E]) 1= & = || D I Group
Allitems
Iltem Material Order Quantity SU  Altitm Descripfion
10 DXTR1000 5 EA Deluxe Touring Bike (black)
20 PRTR1000 2 EA Professional Touring Bike (black)

Furthermore, you can check the availability of your material. Therefore,

v 10 DXTR1000 4

select your item and click on | == |, Choose to

go back to the overview screen.
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-
Material LDXTRlU(]U

Deluxe Touring Bike (black)

Plant. MI0O0

MRP Area: MIOO

Base Unit: EA

Totals display

0

Avail. check: 02 Checlcrule: A
With regmis gtys

End lead time

Confirmed

Receipts 100
IssUes a Confrmd issues 1]
ATP situation
Date MRP el... MRP element data Rec./reqd gty
09.03.2018 Stock 100
09.03.2018 SLocst ||FGOO 100
Click on to save the inquiry. The SAP system will assign a unique

number to the inquiry.

Click on the exit icon =" to return to the SAP Easy Access screen.
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. Step 5: Create Customer Quotation

Task Create a customer quotation.

Short Description Use the SAP Easy Access Menu to create a customer
quotation.

Name (Position) David Lopez (East Rep. Miami)

An inquiry presents the terms (price, delivery schedule) to a customer
considering a purchase. A quotation is similar, except that it is a legally
binding offer for delivering the requested product or services.

The Bike Zone would like a firm quote for the items in the inquiry created
before. We can do this easily by copying the details from the inquiry into the
new quotation. To do this, follow the menu path:

Logistics » Sales and Distribution » Sales » Quotation » Create
This will produce the following screen.

< "E‘ " Create Quotation

~ | More v Exit

T ai
* Quotation Type -f Quotation
vpe

QOrganizational Data

Sales Organization: |UEOO US East
Distribution Channel: |WH Wholesale
Division: |BIL Bicycles

Sales office

Sales group

Enter QT for Quotation Type, then click on ikt This will

produce the following screen.
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Time 10 min

Menu path

QT
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Inquiry Quotation

Requested Deliv.Date

Search Criteria

Sold-to party

WBS Element

Cy Search

Make sure the Inquiry tab is selected, click on the Inquiry field, then on the

search icon J'i‘ . This will produce the following search window.

Sales document according to customer PO number

Create with Reference

Contract SchedAgree BillDoc

Sales Document (1)

Purchase Order No - B || 000

Sales Organization B ueoo

Sold-to party.
Distribution Channel
Division

Sales office

Sales group
Created by

Sales document type

Customer Ref. Date

Transaction group: B

5D Document

Item (SD)

Maximum No. of Hits

In the Sales document according to customer PO number tab, enter your

Purchase order no. (###), then click on A This will produce a

+ Start Search

list with the inquiry for The Bike Zone.

Sales documents, not fully confirmed

J» Multiple Selection

case stuoy [

it
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= Sales Document (1) 1 Entry found —X
Sales document according to customer PO number Sales documents, not fully confirmed Y e
W
@] (=] (A |a] | * v | F

Purchase Order No. SOrg. Sold-To DChI Dv SOff. SGrp Created by SaTy CustRefDat TrG Document Item
o7y UEDD 25013 WH Bl LEARN-007 N 058/23/2019 1 10000001 000000

Double-click on the inquiry to select it, and the inquiry number will be copied
in the Create with Reference window.

Create with Reference X

Inquiry  Quotation Order  Contract  SchedAgree BilDoc

Inquiry: | 10000000 a

Requested Deliv.Date
Search Criteria
Pur. Order

Sold-to party

WBS Element

Q, Search

Copy Iltem Selection Cancel

Click on the button to copy information from the inquiry into the
guotation screen.

< p..E! " Create Quotation: Overview

| Display Proposeltems Header QOutput Preview  Reject Document  More v Exit
Quotation Net Value 21.400.00  us»
Sold-To Party: 25006 The Bike Zone / 2144 N Orange Ave / Orlando FL 32804
Ship-To Party. | 25006 The Bike Zone / 2144 N Orange Ave / Orlando FL 32804
Cust. Reference Cust. Ref Date B(&
Sales [tem overview ltem detail Ordering party Procurement  Shipping Reason for rejection
Valid From: 09.03.2018 Valid To
*Req. Deliv.Date: |D 09.03.2018 Expect.Ord.Val 14.980,00 USD
B |@|Q]) =)= =) |+ )& = 2| 4¢ Group
All items £k
ltem Material Order Quantity SU  Altitm Description
10 DXTR1000 5 EA Deluxe Touring Bike (black)
20 PRTR1000 Z EA Professional Touring Bike (black)

Enter ### as Cust. Reference again, today’s date for the Cust. Ref. Date, a date
one month from today for the Valid to date, and a date one month from today
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THHE

today’s date

one month from today
one month from today
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for the Req. Deliv.Date. Then click Enter, which will produce the following
warning.

The default date is not copied into existing schedule lines

Press Enter to confirm the warning message.
This will produce an information message.

= Infarmation X

-
[i LChange in invoice date: The billing date is

redetermined

Continue  Help

Click on the enter icon to acknowledge this information.

To encourage The Bike Zone to become a loyal customer, you have been
authorized to give a $50.00 discount on each Deluxe Touring bike, as well as a
5% discount on the entire order.

To add the $50.00, select the Deluxe Touring bike line in the order, then click

on the Item conditions icon . You will get a screen that shows the pricing
details for your Deluxe Touring Bike.

Pricing Elements

|- CnTy Description Amount Crey per u Condition Value Curr. 4

B PROD Price 3.000,00  USD 1 EA 15.000,00 Jluse |
Gross Value 3.000,00 ||USD 1||EA 15.000,00 UsD |:
Discount Amount 0,00 [lusD 1|EA 0,00 usD [
Rebale Basis 3.000,00 ||USD 1|EA 15.000,00 usSD [
Net Value for ltem 3.000,00 |lUSD 1[EA 15.000,00 usD [
Net Value 2 3.000,00 |UsD 1|EA 15.000,00 usD [
Total 3.000,00 |lUSD 1[EA 15.000,00 usD [

@ SKT0  Cash Discount 0,000 % 0,00 usD

B VPRS Internal price 1.400,00 USD 1 EA 7.000,00 USD

o [standard - usa witn | 1.600,00 Juse | 1][ea] 8.000,00 usp [

In SAP, pricing is done using conditions. The pricing procedure defines which
condition types are to be used to calculate the final price. Condition type PROO
Is a gross price condition. To add a discount, we can add condition type K004

(material discount) with an amount of 50 to the pricing procedure. Koo4

50
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Pricing Elements

|_. CnTy Description

Amount

B PROO Price 3.000,00
[ [Gross vaie 3.000,00
[ [oiscount amount 0,00
[ [ |[Rebate Basis 3.000,00
[ [ et value for item 3.000,00
[T et vae 2 3.000,00
[ |[Tom 3.000,00
; SKTO Cash Discount 0,000
B VPRS |Internal price 1.400,00
[ [ [standard - usa mitn I 1.600,00 |
K004 50

After clicking enter, a new price for the 5

calculated.

Pricing Elements

Deluxe Touring bikes will be

... CnTy Description Amount Crcy  per U... Condition Value curr.

B PROO Price 3.000,00 USD 1 EA | 15.000,00 Juso |

| |[sross value | 3.000,00 [Jusp || 1][ea] 15.000,00 USD

B K004 WMalerial 50,00- UsD 1 EA | 250,00-fJusp |
Discount Amount 50,00- |lusp 1jlEA 250,00- usD
Repate Basis 2.950,00 [Jusp 1][Ea 14.750,00 USD
Net Valug for tem 2.950,00 [Jusp 1][Ea 14.750,00 USD
Net Value 2 2.950,00 [[usp 1][Ea 14.750,00 USD
Total 2.950,00 [Jusp 1][Ea 14.750,00 USD

B SKTO Cash Discount 0,000 % 0,00 USD

B VPRS Iniernal price 1.400,00 USD 1 EA 7.000,00 USD

[ |[standard - usa with | 1.550,00 Juse || 1][ea] 7.750,00 USD

Note that the discount is now applied to the order. Click on the back icon

to return to the main quotation screen.

To apply a 5% discount to the entire order, follow the pull-down menu path:

More » Goto » Header » Conditions
This will produce the following screen.

Create Quotation Cwerview

aut Preview Reject Document Mare ~~
Orders F7
Docurment (CtrkShift+Fa) 21.120.00 JusD
Sales Docurment > pod
Edit >
Goto > Orverview =)
Extras > Header > 1 Sales
Environrment > ltem > i Shipping
System > e Contract Data
Help > Billing
GUl Actions and Settings > Back  (F3) Fayment Cards
[T [ & Grow | Billing Plan
Accounting
Order Quantity sSU Allm Descriptt - onditions
c o AR

case stuoy [
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To apply the 5% discount, enter CnTy (condition type) RA0O (Net Discount) RA0O
with an amount of 5, then click Enter. Note that the price does not yet include
the 5% discount.

Pricing Elements

... CnTy Description Amount Crcy per ...  Condition Value Curr.
B PROO Price 21.400,00 Jfuso |
| |[5ross vaiue 21.400,00 USD
B K004 Waterial 250,00~ [|usD
B Ra00 % Discount from Net 5,000- % 0,00 |[uso
Discount Amount 250,00- uUsD
Rebate Basis 21.150,00 UsD
Net Value for ltem 21.150,00 UsD
Net Value 2 21.150,00 UsD
Total 21.150,00 UsD
B SKTO Cash Discount 0,00 UsSD
B VPRS Internal price 10.000,00 usD
L || standard - Usa mwith 11.150,00 USD

To include the 5% discount, click on the activate icon £+ Activalo

Pricing Elements

... CnTy Description Amount Crey per .. Condition Value Curr.
B PROD Price 21.400,00 Jusp |
[ [ [eross vaiue 21.400,00 USD
B K004 Material 250,00-||usD
B RAO0 % Discount from Net 5,000- % 1.057,50- |{usD

Discount Amount 1.307,50- uUsD
Rebate Basis 20.092,50 usD
MNet Value for ltem 20.092,50 usD
Net Value 2 20.092,50 usD
Total 20.092,50 usD

B SKTO Cash Discount 0,00 UsD
B VPRS Internal price 10.000,00 usD
[ |[standard - UsA iwith | 10.092,50 USD

The 5% discount is now applied. Note that it is applied to the price after the

$50 discount per Deluxe Touring bike. Click on ﬁ to save the new
quotation.

Click on the exit icon E¥IT to return to the SAP Easy Access screen.
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. Step 6: Create Sales Order Referencing a Quotation

Task Create a sales order with reference to a quotation. Time 10 min
Short Description Use the SAP Easy Access Menu to create a sales order.

Name (Position) David Lopez (East Rep. Miami)

The Bike Zone has agreed to the terms and conditions in the quotation and
wants to order the bikes in the quotation. As a result, we can simplify the
order creation process by copying the quotation into a sales order.

To create a sales order, follow the menu path:
Logistics P Sales and Distribution » Sales » Order » Create Menu path

This will produce the following screen.

< ».En " Create Sales Document

~ | More ~

*Order Type: |OR Standard Order

Organizational Data
Sales Organization
Distribution Channel
Division
Sales office

Sales group

Enter Order Type OR. The other fields do not necessarily need to be filled. OR
Then, click on the Create with Reference icon. This will produce the following
pop-up search window.

Make sure that the Quotation tab is selected, click on the Quotation field, then

on the search icon . ™ .
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On the following search window, make sure you select the Sales document

according to customer PO number tab, enter ### for PO number, then click L
) v/ Start Search
on the enter icon :
= Sales Document (1) 1 Entry found —_ X
Sales document according to customer PO number Sales documents, not fully confirmed  Sales p
5
@ Q][] [* 2[v]| [#
Purchase Order No. SOrg. Sold- DC_Dv SO_ SGrp C‘ SaTy CustRefDat Tr_Docume Item
ooy UEDO 25013 WWwH Bl L QT 05/23/2019 2 20000001 000000
After double-clicking on the quotation, the number for the quotation will be
entered into the Create with Reference window.
Wi | | informat
ith the Quotation number entered, click on to copy the information
from the quotation into the sales order screen.
< hi‘ '? Create Standard Order. Overview
~ Display  Propose ltems  Header Output Preview  Reject Document  Mare Ex
Standard Order: et Walle: 20,0%2.50 UsD
Soid-To Party. 25013 The Bike Zone / 2144 W Orange Ave £ Orlando FL 32604
Ship-To Party. | 25013 The Bike Zone / 2144 W Orange Ave / Orlando FL 32804
Cust. Reference: Cust. Ref. Date: &
Sales ltern Crverview Itern detail Ordering party FProcurement Shipping Reason for rejection
*Req. DelivDate: D 06/23/2019 Deliver Plant:
Complete Div: Tatal weight: 57,170 G
Delivery Black: ~ wialume: 0.000
Billing Block: ~ Pricing Date: | 05/23/2019
Pyt Terms: 0001 | Pay immediately w/o deduction
Inca, Wersion:
Incoterms: | FOB
Inco. Location1:  Miami
B|®|C] =]|:=]E] %8| % =L O % Group 5
All liems
Itermn Material Req. Segment Order Quantity Un
10 DXTR1007 5 EA
20 PRTR1007 1 ? EA
Enter ### for Cust. Reference and today’s date (F4, then Enter) for the Cust. Hitht

Ref. Date. Note that the Req.deliv.date is copied from the quotation. Click on today’s date

@ to save the sales order. The SAP system will assign a sales order number.

Standard Order 11 has been saved

Click on the exiticon E¥' to return to the SAP Easy Access screen.
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. Step 7: Check Stock Status

Task Check the inventory. Time 5 min

Short Description Use the SAP Easy Access Menu to check the stock
status.

Name (Position) David Lopez (East Rep. Miami)

We can check on the inventory level of the bikes in the sales order for The Menu path
Bike Zone. To do this, follow the menu path:

Logistics » Materials Management » Inventory Management »
Environment » Stock » Stock Overview

This will produce the following screen.

< ..3' '7 Stock Overview: Company Code/Plant/Storage Location/Batch

~ Save as Variant More ~ Exit

Database Selections
_r =
L i
Plant fo

Storage Location

o, (o, ||,

Batch:

Stock Type Selection
/| Also Select Special Stocks

~| Also Select Stock Commitments

To find the material number for your bikes, click on the Material field, then

click on the search icon .~
Use the far-right icon ™ to select the tab Sales Material by Description. UEGO
Enter UEOO for Sales Organization, WH for Distribution Channel and WH
Material *### (e.g. *002 if your number is 002). Then click the enter icon i

to find the list of materials.

= Material Number (1) 19 Enfries found - X
¢ Material by task list Sales material by description Material by material tyoe ~ Materi y
W

v Qj|a||* |

Material description q Language 5Org. DChI Material
[AIR PUNMP jEN UECO WH PUMP1000
CHAIN LOCK EN UE0OO WH CHLK1000
DELUXE TOURING BIKE (BLACK) EN UEOO WH DXTR1000
DELUXE TOURING BIKE (RED) EN UEOO WH DXTR3000
DELUXE TOURING BIKE (SILVER) EN UEOO WH DXTR2000
ELBOW PADS EN UE0O WH EPAD1000
FIRST AID KIT EN UEOO WH  FAID1000
KNEE PADS EN NH - KPAD1000
MEN'S OFF ROAD BIKE EN NH  ORMN1000
OFF ROAD HELMET EN OHMT1000
PROFESSIONAL TOURING BIKE (BLACK) EN v PRTR1000
PROFESSIONAL TOURING BIKE (RED)  EN WH PRTR3000
PROFESSIONAL TOURING BIKE (SILVER) EN WH PRTR2000
REPAIR KIT EN WH RKIT1000
ROAD HELMET EN /H RHMT1000
T-SHIRT EN /H SHRT1000
WATER BOTTLE EN /H BOTL1000
WATER BOTTLE CAGE EN /H CAGE1000
WOMEN'S OFF ROAD BIKE EN /H ORWN1000
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Double-click on the Deluxe Touring Bike (black) to select it.

With the material number entered from the search list, enter MI100 for Plant.
Then click on to look at the stock level.
v Save as Variant More ~ Exit

Database Selections

Material. DXTR1000

Plant: MIO0Q to o
Storage Location to O
Batch to o’

This report gives stock levels for the DC in Miami.

You can get more detail on the stock of black Deluxe Touring bikes. Select

the Miami DC, then click on |2 PeialedDisoay | This will give you very specific
information about the inventory of black Deluxe Touring bikes.

= Stock Overview: Basic List x

Stock Plant
Plant MIOD
Plant
Stock Type Stock
Unrestricted use 100,000
Qual. inspection 0,000
Returns 0,000

| On-Order Stock 0,000
Consgt ordered 0.000
Reserved 1 0.000
Stck trans (pirit) 0,000
Transfer (SLoc) 0.000
Consgt unrestr. 0.000
Consgt gual insp. 0,000
GR Blocked Stock 0.000
Cust. inguiries 0.000
Cust. quotations 0,000
Sales orders 5,000
Cust sched agmis 0.000
Cust. confracts 0.000
Deliv. w/o charge 0,000
Schd for delivery 0.000
Rcpt reservation 0.000
RetPckgCust.unres 0.000
Empties cust. QI 0.000

Note the 5 bikes that are part of the sales order. Click on the enter icon to

close the Detailed Display window, then click on the back icon < to return to
the main screen.

Use the search function to enter the material number for the Professional
Touring bike (black). Click on the execute icon and review the stock
level for this bike.

Click on the exit icon E¥IT to return to the SAP Easy Access screen.

case stuoy [

MIOO
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. Step 8: Display Sales Order

Task Display a sales order. Time 10 min
Short Description Use the SAP Easy Access Menu to display a sales order.
Name (Position) Sandeep Das (Warehouse Supervisor)

With relatively little user input, the sales order for The Bike Zone has been
created. The Display Sales Order transaction provides the opportunity to
review the order in detail.

To display a sales order, follow the menu path:
Logistics P Sales and Distribution » Sales » Order » Display Menu path
This will produce the following screen.

< ».E- '? Display Sales Document

v Display Document Flow Status Overview  More ~ Exit

Order: |11

Search Criteria
Purchase Order No
Sold-to party
Delivery
Billing Document
WBS Element

Material

Q search

To make sure you have the correct sales order number, use the search function

to find it. Click on the order field, then click on the search icon ]J_ . This will
bring up the search pop-up window.

After entering your PO number ###, click on to get a list of #itH
sales orders.

= Sales Document (1) 1 Entry found

Sales document according to customer PO number Sales documents, not fully confirmed
/]

%] Q||| M | &z
Purchase Order No. SOrg. Sold-To DChl Dv SOff. SGrp C SaTy CustRefDat TrG Document Item
ZDDT jUEDD 25013 wWH Bl L OR 05232019 0 17 nooooo

After double-clicking on your sales order number, click on EZEE
the sales order. This will produce the following sales order items.

to display
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Allitems
Item Material Order Quantity Un S  Description
10 DXTR1000 5 EA Deluxe Touring Bike (black)
20 PRTR1000 2 EA Professional Touring Bike (black)

Select the Professional Touring bike line item, then click on the display

a—

availability icon = o explore the stock for this item in detail.

Totals display
Receipts 80
I5sLEs: 2 Confrmd issues: 2

ATP situation

Date WRP el... | MRP element data Rec.reqd oty Canfirmed Cum. ATP oty

05/23/2019  Stock 30 78
0542372019 CusOrd | Totals record - 2 7B
05/23/2019 Slocst | FGOO 80 &0

This screen shows that, in this case, there are actually 80 bikes in stock and
the order we are displaying will use 2 of these.

Note Your numbers may be different. Clicking on the Scope of check icon will
produce the following pop-up window.

Excluge

K inciude (for STO. use order quantity)

Exclude

Exclude

Missing Parts Processing

This screen displays the elements considered when performing the availability
check. For example, Incl. purchase orders is selected, which means that a

purchase order will be considered as available stock from its receipt date
onward.

Click on the cancel icon * to close the pop-up window, then click on the back
icon < to return to the overview screen.

Alliterms

tasterial 1 = c
10" prracon 0 00032018 MO0 0.00 s
20 prTR1000 2 EA

000N wIBd 0,00 uso

case stuoy [
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After selecting the Deluxe Touring bike line and clicking on the item

conditions icon , the following screen will be displayed.

Sales A Sales B Shipping Billing Docurment Conditions Account Assignment Schedule lines Fartner Te

Gluantity 5 EA Met: 14,012.50 UsD
Taw 0.00
Q &3 Condition Record = Analysis

Pricing Elements

|... CnTy | Name Amount Crey per UoM  Condition Value curr. Status
B PROO  Price 3,000.00 uUsD 1 Ea 15,000.00 usD
Gross Walug 3,000.00 USD 1 EA 15,000.00  USD
B K004 | Material 50.00- UsD 1 EA 250.00- UsD
B RAD0 | % Discount from Net 5.000- % F37.50- usD
Discount Amaurt 197.50- USD 1 EA 987 .50- UsD
Rebate Basis 2,802.50 usD 1 Ea 14,012.50 uUsD
Met Yalue far Item 2,B02.50 usD 1 Ea 14,012.50 usD
Net Value 2 2,802.50 USD 1 EA 14,012.50 USD
’_ Tntal—L 2,802.50 usD 1 EA 14,012.50  UsD
B SKTO | Cash Discount 0.000 % 0.00  usD
B vPRS | Internal price 1,400.00 USD 1 EA 7,000.00 USD
oF ndard - USA Avith 1.402.50 usD 1 Ea 7,012.50 usD

The details of the price calculation for the Deluxe Touring bike are displayed.
Note the two discounts that were manually applied to this line item. Click on

the back icon " € twice to return to the overview screen.

Click on the exit icon E¥T to return to the SAP Easy Access screen.
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. Step 9: Start Delivery Process

Task Start the delivery process.

Short Description Use the SAP Easy Access Menu to start the delivery
process.

Name (Position) Sergey Petrov (Warehouse Employee)

To start the process that will fulfill The Bike Zone’s order, we need to create
a delivery document. To do this, follow the menu path:

Logistics » Sales and Distribution » Shipping and Transportation
» Outbound Delivery » Create » Single Document » With Reference
to Sales Order

This will produce the following screen.

< v-E* '? Create Outhound Delivery with Order Reference

- W/o Order Reference Orverview More ~

*Shipping Point: |M100

Sales Order Data
Selection Date: | 05/30/2019
*Order: |17
Fram Item:

To lterm:

Fredefine Delivery Type

Delivery Type:

Enter MI00 for Shipping Point. Enter a selection date one week from today
(you can use F4 to call up the calendar window).

If the sales order number is not entered automatically, you can search for you
sales order number using the Sales documents according to customer PO
number tab. Enter your PO number (###).

Then click on m

Allltemns
Itrn Material Description B.. ItCa Picking Status Open Gty

0 DXTRL007 Deluse Touring Bike (black) = Tan A H
20 PRIR1007 Professional Tauring Bike (black) TAN A 2

Select the Deluxe Touring bike line, then click on the details icon % and
choose the Picking tab, which will produce the following screen.

case stuoy [

Time 5 min

Menu path

MI00
one week from today

HH
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Processing IWlaterial Batch Split Ficking Loading and Shipment Financial Processing Texts

Quantities and weights

Pick guantity. |0 E4
Div.quantity. |5 EA Dhv.oty: |5 Ea
Conversion: |1 EA <=1l EA

Requirement Segment

Gross weight. |42,550 G Crer Tol: (0.0 % Unlirited
Met weight (42,550 Under.Tol: (0.0 %
Wolume
Mlaterial
Batch Batch mgmt Staor.cond.: DisProfile:
Trans. Group: 0001 On pallets Temp.conds:
Warehouse
Wat Awall Date: |05/23/2019 00:00. Pick.Stat A Mot vet Picked
Wi Status: Mo ¥hd Trnsf Ord Redd

Flant MIOD DOC wiami
Star, Loc.

Storage Bin

This screen shows that the order has not yet been picked. After clicking on
, a delivery document will be created with a unique document number

Outbound Delivery 80000021 has been saved

Click on E¥ to return to the SAP Easy Access screen.
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. Step 10: Check Stock Status

Task Check the inventory.

Short Description Use the SAP Easy Access Menu to check the stock
status.

Name (Position) Sergey Petrov (Warehouse Employee)

To check on the inventory for the bikes in the sales order for The Bike Zone,
follow the menu path:

Logistics » Materials Management » Inventory Management »
Environment » Stock » Stock Overview

This will produce the following screen.

< "E' '? Stock Overview: Company Code/Plant/Storage Location/Batch

~ | save as Variant More Exit

Database Selecfions
T -
L i
Plant

Storage Location

o, ||o, (|3,

Batch:

Stock Type Selection

Select Special Stocks

lect Stock Commitments

If the Material and Plant fields are not automatically filled in, click on the

Material field, then click on the search icon .~ . Use the Sales material by
description tab with UEOO for Sales Organization, WH for Distribution
Channel and *### for Material. Pick the black Deluxe Touring bike. Then,
enter M100 in the Plant field.

When the Material and the Plant field are correctly filled (compare with the
screenshot above), click on m This will produce the following screen.

Stock Overview

¥ N Q = @, Detailed Display

Client‘Company Code/Plant/Storage Location/Batch/Special Stock  Unrestricted use
- & Full 100,000
-~ [37 USDO0 Global Bike Inc 100,000

< [ MIOD DC Miami 100.000

diL FGOO Finished Goods 100.000

Select the Miami DC, then click |~ 2&talled Display

case stuoy [

Time 5 min

Menu path

UEOO

i
MI00
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Note that the 5 bikes for The Bike Zone order are now showed as Schd. for
delivery. Click on the enter icon &#l to close the Detailed Display window.

Clickon =" to return to the SAP Easy Access screen.

Stock Overview: Basic List

Stock Plant

Plant MIOD

Plant

Stock Type Stock
Unrestricted use 100,000
Qual. inspection 0.000
Returns 0,000
On-Order Stock 0,000
Consgt ordered 0,000
Reserved 0,000
Sick trans (pint) 0,000
Transfe[‘ (SLoc) 0.000
Consgt ynresir 0,000
Consgt qualinsp. 0.000
GR Blocked Stock 0.000
Cust. inguiries 0.000
Cust quotations 0,000
Sales orders 0.000
Cust sched agmis 0,000
Cust. contracts 0.000
Deliv. wfo charge 0.000
Schd. for delivery 5,000
Rcpt reservation 0.000
RetPckgCust.unres 0.000
Empties cust. QI 0.000

case stuoy [
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. Step 11: Pick Materials on Delivery Note

Task Pick materials on delivery note.
Short Description Use the SAP Easy Access Menu to pick materials.

Name (Position) Sandeep Das (Warehouse Supervisor)

To record the picking of the material, we change the delivery document. To
change the delivery document, follow the menu path:

Logistics P Sales and Distribution » Shipping and Transportation »
Outbound Delivery » Change » Single Document

This will produce the following screen.

< "3' '? Change Outbound Delivery

v Display «-> Change Document Flow Qverview Header Details Pack  More Exit

Outbound Delivery |8000000? |f

If the Outbound Delivery document number is not entered automatically, you
can search for your delivery document using the tab Outbound Delivery: Not
Posted for Goods Issue (M100 for Shipping Point and your customer number

for Ship-to party).

After clicking on m you will get the following screen.

4 »-2: '? Outbound Delivery 80000018 Change: Overyiew

Al
£

Display <-> Change Other Outhound Delivery Delete Document Flow Header Details Pack  Mare ~

Outhound Deliv.: 80000016 Document Date: | 05/23/2019

Ship-to party: | 25013 = The Bike Zone [ 2144 N Orange Ave / Orlando FL 32804

[term Owerview Picking Loading Shipment Status Overview Goods Movement Data

Flanned Gl 05/23/201% 00:00.. Total weight: | 57,170 G
Actual Gl Date: 00:00 Mo, of Packages
All lterns
Itrn Material Deliv. Gty Un  Description
10 DXTR1QQ7 5 E&  Deluxe Touring Bike (black)
2 EA  Professional Touring Bike (black)

2 PRTR1007

=3

Click on the picking tab, then enter FGOO for SLoc (storage location) and the
appropriate quantity for the picked quantity (5 for DXTR1### and 2 for

PRTR1###). Click on m to save the picking information. You should get
the following message at the bottom-left corner of the screen.

case stuoy [

Time 5 min

Menu path

MI00
your customer number

FGO0
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Outbound Delivery 80000021 has been saved

Click on = to return to the SAP Easy Access screen.

. Step 12: Post Goods Issue

Task Post a goods issue. Time 5 min
Short Description Use the SAP Easy Access Menu to post a goods issue.
Name (Position) Sandeep Das (Warehouse Supervisor)

To post the goods issue (change the possession of the material from GBI to
The Bike Zone), follow the menu path:

Logistics > Sales and Distribution » Shipping and Transportation » Menu path
Outbound Delivery » Change » Single Document

This will produce the following screen.

{ "E‘ '? Change Qutbound Delivery

| Display <> Change  Document Flow  Overview  Header Defails Pack  More v Exit

Outbound Delvery: [80000007 |a

If the Outbound Delivery document number is not entered automatically, you
can search for your delivery document using the tab Outbound Delivery: Not
Posted for Goods Issue (M100 for Shipping Point and your customer number MI0O
for Shlp-tO party) your customer number

With the correct delivery document number filled in, click on the Post Goods
Issue icon. You should get the following message at the bottom-left corner of
the screen.

Outbound Delivery 80000007 has been saved

Click on the exit icon =" to return to the SAP Easy Access screen.
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. Step 13: Check Stock Status

Task Check the inventory.

Short Description Use the SAP Easy Access Menu to check the stock
status.

Name (Position) Sandeep Das (Warehouse Supervisor)

To see the impact that the goods issue for the bikes in the sales order for The
Bike Zone has on the inventory position of GBI, follow the menu path:

Logistics P Materials Management »Inventory Management »
Environment » Stock » Stock Overview

This will produce the following screen.

Stock Overview: Company Code/Plant/Storage Location/Batch

~ | save as Variant More Exit

Database Selecfions
T -
L i
Plant

Storage Location

o, ||o, (|3,

Batch
Stock Type Selection

| Also Select Special Stocks

/| Also Select Stock Commitments

If the Material and Plant fields are not automatically filled in, click on the

Material field, then click on the search icon .~ . Use the Sales material by
description tab with UEOO for Sales Organization, WH for Distribution
Channel and *### for Material. Pick the black Deluxe Touring bike (black).
Then, enter MI100 in the Plant field.

When the Material and the Plant field are correctly filled (compare with the
screenshot above), click on . This will produce the following screen.

Selection

Material ‘DXTRlOOO |f.

Deluxe Touring Bike (black)

Material Type: FERT Finished Product
Unit of Measure: |EA Base Unit of Measure EA
Stock Overview
¥ | A Q | @, Detailed Display

Client/Company Code/Plant/Storage Location/Batch/Special Stock  Unrestricted use  Qual inspection  Resel

- & Full 95,000
-~ B2 US00 Global Bike Inc 95,000

< ey MIOD DC Miami 95,000

£, FGOO Finished Goods 95.000

case stuoy [

Time 5 min

Menu path

UEOO

i
MI00
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Note that the available inventory has changed. Select the Miami DC, then click
on the | DEtalEd DISpAY | poaijeq Display icon.

= Stock Overview: Basic List X

Stock Storage Location
Plant MIOO
Storage Location FGOO
Storage Location
Stock Type Stock
Unrestricted use 95,000

| Qual. inspection 0.000

" |Retumns 0,000
Transfer (SLoc) 0.000
Consgtunrestr il 0,000
Consgtqual insp. - 0,000
Cust. inquiries 0,000
Cust. quotations 0.000
Sales orders 0,000
Cust.sched.agmis 0.000
Cust. coniracts 0,000
Deliv. wfo charge 0,000
Schd.for delivery 0.000
On-Order Stock 0.000
Consgt ordered 0.000
Reserved 0.000
Rept reservation 0,000
Sales order unre. 0,000
Sales order QI 0.000
Blocked 0.000

‘ v 2 T Q a g

The inventory is reduced from before by the amount that used to appear as
Schd. for delivery. Click on the enter icon to close the window.

Click on the exit icon E* to return to the SAP Easy Access screen.
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. Step 14: Create Invoice for Customer

Task Create a billing document for a customer.

Short Description Use the SAP Easy Access Menu to create a customer
billing document.

Name (Position) Stephanie Bernard (Billing Clerk)

With the delivery complete, the customer can be invoiced. To do this, follow
the menu path:

Logistics P Sales and Distribution » Billing » Billing Document »
Process Billing Due List

This will produce the following screen.

< "“E: " Mairttain Billing Due List
ln all
Dissley vararts  ore et
L 4
Billing Data
Eilling Date Frarm: to 0572372019
Billing Type: to o
S0 Document o o
Selection Default Data Batch and Update

Organizational Data

Sales Organization:

Distribution Channgl: to: fu)
Division to g
Shipping Point to [m)g
Custorner Data
Sold-To Party to o
Destination Country to O
Sart Criterion: to: o

Documents to Be Selected
Order-Related:
Delivery-Related: v
Rebate-Related
Intercormparry Billing:
Mo Docs with Billing Block:
Documents with POD Status

External Data:

Display Billing List

Enter UEQO for Sales Organization and your customer number for Sold-To
Party.

case stuoy [

Time 10 min

Menu path

UEOO
your customer number
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If you do not remember your customer number, find it by using the F4 help

in the Sold-To Party field and entering your individual number (###) in the
Search term field and Orlando in the City field. Confirm with
| v Start Search | Then, double-click on the one result row.

Then, click on the Display Billing List icon. This will
produce the following screen.

S SAP4

Iaintain Billing Due List

i
ill|
e
i

8= Y FurtherRepaorts 3% Log Display  More

3 BICat 50rg.  Biling Date Sold-To BillT  DstC Document DChl Dy Doc.Cat. Addre . Sold-To Party Sold-toloc

v [xO' L UEODD  05/23/2019 25013 F2  US 30000016 WwH Bl J 136229 The Bike Zone Orlando

Select you line item and click on HE ey e

< »E: :, Invoice (F2) Create: Overview of Billing tems
Fricing Conitans Header  Change  More
F2 Invaice $000000001 20,092.50 usD
er 25013 The Bike Zone / 2144 N Orange Ave / Orlando FL 32804
Biling Date! |05/23/2019 B|&
tem  Material tem Description Biled Quanity SU NetValue  Cume. TaxAmount  Cost Pricing Date  Serv. Rendered Netweight  Grossweight W.
10 DXTR1007  Deluxe Touring Bike (black) 5 EA  14,012.50 USD 0.00  7,000.00 05/23/2019  05/23/201% 42,550 42,550 G
20 PRTR1007  Professional Touring Bike (black) 2 EA 6,080.00 USD 0.00  3,000.00 05/23/2019  05/23/201% 14,620 14,620 G

Click on the icon @ to return to the Maintain Billing Due List screen.

Document 90000011 has been saved.

Note that the highlight is turned off on the line, and there is a message at the
bottom of the screen.

Maintain Billing Due List

v & = = Y LogDisplay Morev Exit
S BIC_SOrg. Biling Date Sold-to  BillT DstC Document DChl Dv Doc.Cat Addre  Sold-to party Sold-toLoc S Count_ ShPt
1 L UEOO 09.03.2018 25006 F2 US 80000007 WH Bl J 133614 The Bike Zone Orlando MICO

Click on the exit icon =¥ to return to the SAP Easy Access screen.

L]
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. Step 15: Display Billing Document and Customer Invoice

Task Display a billing document and a customer invoice. Time 5 min

Short Description Use the SAP Easy Access Menu to display a billing
document/customer invoice.

Name (Position) Stephanie Bernard (Billing Clerk)

The invoice that will be sent to The Bike Zone can be viewed by following
the menu path:

Logistics » Sales and Distribution » Billing » Billing Document » Menu path
Display
This will produce the following screen.
< y Display Billing Document
If the billing document number is not entered automatically, you can find it
with the F4 help. Extend the tab Restrictions. Enter there your Sold-to party 4
and press Enter. Double click at your Billing Document Number. Sold-to party number
If you don’t know your Sold-to party number, go back to the SAP Easy Access
Menu and open the Transaction VD03. Use the F4 Help in the Customer field. VD03
In the pop-up enter Orlando as City and *### as Search term and click on F4
re Orlando
o/ Start Search payyEagRn your Sold-to party number and restart this step. it

To review the accounting implications of this sale, click on the icon
Accounting | This will produce the following screen.
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Display Document: Data Entry Wi
Ware

=/ O SAF
Change Display/Change Mode  Display Another Document
Drata Entry View
Document Number: | 90000006 Company Code:  US00 Fiscal vear: 2019
Document Date: | 05/23/2019 Posting Date: | 05/23/2019 Period: |5
Reference: | 007 Cross-Comp.MNo
Currency: USD Texts Exist Ledger Group:
all 2= Vv | |E]> F| B |V B ]| |E
o ftem K_ 5 Account Description Amount curr. T
Usoo 101 25013 The Bike Zone 20,092 50 USD
250 600001 3ales revenue 15,000.00- USD
340 610000 Tax on sls/purch. 250.00 USD
440 610000 Tax on sls/purch. 737.50 USD
550 600001 Sales revenue £,400.00- USD
640 510000 Tax on sls/purch. 320.00 USD
Review the accounting postings due to this sales order.
Exit
to return to the SAP Easy Access screen.

Click on the exit icon

Page 44

© SAP SE



case stuoy [

. Step 16: Post Receipt of Customer Payment

Task Post a customer payment receipt. Time 10 min

Short Description Use the SAP Easy Access Menu to post a customer
payment receipt.

Name (Position) Jamie Shamblin (Cost Accountant)

After The Bike Zone mails its payment, it needs to be recorded. To do this,
follow the menu path:

Accounting » Financial Accounting » Accounts Receivable » Menu path
Document Entry » Incoming Payments
This will produce the following screen.
4 hi‘ " Paost Incoming Payments: Header Data
~ Cancel selection Process Open ltems  Mare Exit
*Document Date: *Type: DZ *Company Code: |US00
*Posting Date: |05/23/2019 Period: |5 “Currency/Rate; |USD
Document Mumber: Translation dte:
Reference: Cross-CC Mumber
Dioc.Header Text: Trading part.BA,
Clearing Text:
Bank data
*Account Business Area
Amount
Amt.in loc.cur.
Bank Charges: LC Bank Charges
valle date; 05/23/2019 Profit Center
Text: Assignment:
Open itermn selection Additional selections
Account ® hone
Account Type: |D Other Accounts Amaunt
Special GiL Ind! ~ Standard Ols Dacument Numhber
Payt Advice No Fosting Date
Distribute by Age Dunning Area
Automatic Search Others
Use F4 and Enter to enter the current date for the document date. Enter US00 current date
for Company Code, USD for Currency/Rate, 100000 for Account, and P
20,092.50 for amount. 100000
20.092,50
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Under Open item selection, click on the Account field, then the search icon
h

L= , to get the following search pop-up window.

= Restrict Value Range (1)

Customers {General) Customers (by company code)  Customers by country/company co.. Ve

Search term:

Country:

Postal Code:

City:

Marne:

Custamer:
Company Code: |[B || US00

Co.cde deletion flag:

Maximurn Mo. of Hits: 500

@ Start Search s Multiple Selection  [x] Close

As The Bike Zone was created with the data set number (###) as a search term, Hh
you can use this and the City Orlando to find your Bike Zone customer. After Orlando
entering ### and Orlando on the Customers (by company code) tab, click on

v/ Start Search . .
_ and you will get the following results.

= Restrict Value Range (1) 2 Entries found x
¢ Customers by Tax Information Customers by Address Aftributes  Customers by Addres. .. > -
/1

v Q||| M & v
Customer Mame First name Street House N Postl Code City Search Term 1 Searc
CZSDDB ]The Bike Zone 2144 N Orange Ave 32804 Orlando 000

After double-clicking on Bike Zone to select it, click on the Process Open
Items button. You will get the following screen.

4 v-E! '? Post Incoming |

~ Document Cverview  Clearing Text Distribute Difference Charge Off Difference Editing Options

Standard Partial Pt Res ltems WH Tax

Accountitemns 25013 The Bike Zone

Document Nu... D... Document Date P.. Busi.. Day..  USD Gross CashDiscount CDPer.

50000006 RY 05/23/2019 01 0 20,092.50 | I |

If the Not assigned field does not show a 0.00 balance, double-click on the

20,092.50 amount to assign the payment to the accounts receivable.
Payment document
number
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Arount Entered: 20,092.50
Assigned: 20,092.50
Difference Postings:

Mot Assighed: 0,00

Then click on m to post the payment. The system will assign a document
number automatically.

Document 1400000011 was posted in company code US00

Ex

Click on the exit icon = , which will produce the following pop-up

window.

Exit Editing
Data will be lost

A Do you want to exit editing?

Yes MO

There is no data to be lost, so click on the Yes icon to return to the SAP Easy Yes
Access menu.

L]

© SAP SE Page 47



case stuoy [

. Step 17: Review Document Flow

Task Review the document flow. Time 5 min

Short Description Use the SAP Easy Access Menu to review the document
flow.

Name (Position) David Lopez (East Rep. Miami)

The document flow tool links all documents that were used in The Bike
Zone’s sales order. Again, there are many ways to access the document flow
tool. One way is to start by displaying the sales order document.

To display the document flow, follow the menu path:
Logistics P Sales and Distribution » Sales » Order » Display Menu path
This will produce the following screen.

< "'E' '? Display Sales Document

Display Document Flow Status Overview  More ~ Exit

Order:

Search Criteria
Purchase Order Mo
Sold-to party
Delivery
Billing Document
WBS Element

Material

Q, Search

If your sales order is not displayed, you can search for you sales order number
using the Sales document according to customer PO number tab. Enter your
PO number (###). Hitht
To access the document flow tool, follow the pull-down menu path:
More » Environment » Display Document Flow

The document flow for The Bike Zone will look like the following.
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O SAH Documnent Flow

~ Details  Status Overview  Display Document  Service Documents  Graphic  Maore ~ Exit

Business Partner 0000025013 The Bike Zone

Material DXTR1007 Deluxe Touring Bike (black)
¥ | A Q ik
Document Quantity Unit  Ref.Value Currency  On Tirme Status

Inquiry 0010000001 /10 5 EA 1500000 USD 05/23/2018  14:52:11  Completed
£ Quotation 0020000001 /10 3 EA 1401250 UsD 05/23/2018  16:09:08  Completed
-+ & = Standard Order 0000000017 /10 5 EA 1401250 USD 05/23/2018 163719 Completed
~ & Outbound Delivery 0080000016 ¢ 10 5 EA 05/23/2018  17:24:00  Completed
£ Picking Reguest 20180523 /10 3 EA 059/23/2018  17:36:18  Completed

£ GD goods issue:delvy 4900014120/ 1 5 EA 700000 UsD 05/23/2018  17:39:37  Complete
-~ & Invoice 0090000006 / 10 5 EA 1401250 USD 05/23/2018  17.44:52  Completed

£ Accounting Document 0030000006 3 EA 059/23/2018  17.44:52  Cleared

Review the documents for The Bike Zone’s order. You may select any
document and click on Display Dotument g ook at it in detail.

Click on the exit icon =" to return to the SAP Easy Access screen.
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. SD Challenge

Learning Objective Understand and perform an integrated order-to-cash- Time 75 min
process.

Motivation Having successfully completed the case study Sales and Distribution, you should be
able to perform the following task independently.

Scenario Your customer has opened a new store Alster Adventures and wishes to profit from
your new initiative, which promises one free off-road helmet for each mountain bike ordered. A
single position can be marked as Free of Charge Item (TANN) within the Item detail view of a
standard order. Please note that off-road helmets belong to a different division. Create a new
customer Alster Adventures by copying from Alster Cycling (Debtor 14000). Your new customer
should to be supplied from the factory in Hamburg (HHOO) via the sales organization Germany
North (DNOO). Remember that in Europe, the EURO is the usual currency. Notice that you thus
need to expand the rights of your customer Alster Adventures to the effect that the company can
release cross-division orders for the division accessories and cross-division.

Subsequently, please order five mountain bikes for men and five mountain bikes for women in
the role of Alster Adventures. Since Alster Adventures is a long-term customer, the company gets
50$ discount on each ordered mountain bike and an additional discount of 3% of the net price for
the complete purchase.

Note the new customer will be created by references to a German customer, so the standard
communication language is automatically set to German.

Task Information Perform a complete order-to-cash-process including the incoming payment of
your customer. Since this task is based on the case study Sales and Distribution, you are allowed
to use it for support. It is however recommended to solve this advanced task without support to test
the newly gained knowledge.

[]
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